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PUBLICATION INFORMATION
Booklet Details
How would you define success in your own life? This is a very individual question, and there
are many different answers, both large and small.
The Alliance for Equality of Blind Canadians collected success stories from blind, deaf-blind
and partially sighted Canadians. These success stories were on any topic, whether on
employment, community involvement or conquering your own personal goals. Most
importantly, these success stories differ from others that tend to reinforce the "superhero"
notion of disability, by highlighting the often simple and realistic techniques we employ to
complete everyday tasks and achieve our goals.
We hope that this collection of stories will, on the one hand, educate the public by painting a
more realistic image of blindness, and on the other, encourage those who have recently
experienced vision loss to work towards their goals.
AEBC continues to collect success stories from blind, deaf-blind, and partially sighted
Canadians. Do you have a story to share? What do you constitute as "success" in your own
life? Please email your story to info@blindcanadians.ca.
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CHAPTER 1:
ORGANIZATIONAL INFORMATION
Mission Statement
To increase awareness of rights and responsibilities, so blind, deaf-blind and partially
sighted individuals can have equal access to the benefits and opportunities of society.
What We Do
•

Offer a 1-800 information and support service providing information, referrals and
assistance

•

Produce The Canadian Blind Monitor, a news-magazine highlighting issues and
achievements of persons who are blind, deaf-blind or partially sighted

•

Offer a fully accessible website, www.blindcanadians.ca - featuring information on
programs, publications, and list of related resources

•

Offer a Canada-wide mentoring experience for children and adults who are blind, deafblind, or partially sighted. Mentees are connected to a supportive network of peers,
allowing them to learn from the experiences of others, and gain valuable emotional and
practical support for many of life's challenges.

•

Award Scholarships annually to outstanding blind, deaf-blind and partially sighted PostSecondary students

•

Raise public awareness of vision loss issues using press releases and media interviews

•

Host an email list to encourage discussion of blindness-related issues

•

Arrange chapter meetings for camaraderie, personal support and action on local issues

•

Produce publications and correspondence in Braille, large print, audiocassette, email, or
CD using MS Word, Excel, or MP3 audio format.

CHAPTER 2:
EMPLOYMENT AND EDUCATION
Introduction
Many persons who are blind, deaf-blind or partially sighted attend universities/colleges and
have successful jobs in a variety of careers. This section gives just a few examples. Some
have the entrepreneur drive and manage their own businesses.

INNOVATIVE CAREER
Written by

Paul E. Thiele, B.A., M.A.
Professor and Director Emeritus
Crane Library and Resource Centre, University of British Columbia

Editor's note: The creation of the Charles Crain Memorial Library helped improve the
opportunities for the education of hundreds of blind and partially sighted students at UBC
since it’s creation by Paul and Judy Thiele.
After earning both a Bachelor’s and Masters degrees and three years of doctoral studies all
at the University of BC, I thought I was headed for a career of post-secondary teaching in
my subject specialty, Comparative Literature. Instead, I was head-hunted to organize a large
collection of Braille books offered to UBC by the Estate of Charles Allen Crane, the unique
and gifted scholar who was both deaf and blind.
The reasoning of my two head-hunters and benefactors was that UBC had a substantial
population of blind and visually impaired students over the years, due to its proximity to the
Jericho Hill School for the Blind. But there were no organized support services for these
students and no library and research materials in accessible formats and no central place for
them to work and use their special equipment. I jumped at the chance. I needed a job as I
was about to get married and the project sounded like an interesting challenge.
I had no idea of how daunting the project would become. We needed everything at once, cataloguing the nearly 10,000 Braille volumes of Charles Crane’s personal collection, finding
a space and appropriate furnishings to house the collection and accommodate the students
who would use it, fund – raising for specialized equipment such as Braille writers, electronic
magnifiers and tape recorders. We also needed to develop a large and dedicated volunteer
force to record the textbooks our students required for their courses.
My most supportive assistant who believed in and shared my vision of what a special library
and resource centre for blind, partially blind and print-disabled university students should be
was my wife, Judy Thiele.
Thirty five years later, I took early retirement, still chuckling about my unfinished doctoral
studies (to possibly become a post-retirement project), and the initial two year appointment
that stretched into a life career. I am immensely grateful to the University of BC for giving
Judy and me this incredible opportunity to develop something unique, which continues to
function and thrive even after my retirement.
When I am asked what employment skills I have that allowed me to accomplish all this stuff,
I usually say my education taught me to research, envision, prioritize and organize my tasks
and challenges.. But I realize that I was also blessed with an immense amount of luck. Being
in the right place at the right time certainly was a big factor in my career.

ONE IDEA TURNS INTO AN ENTREPRENEUR’S SUCCESS
Written by: Sharlyn Ayotte
Editor’s Note: Sharlyn Ayotte lives in Ottawa, ON and is the CEO of T-Base
Communications, an international company serving the needs of blind, deaf-blind, and
partially sighted individuals.

Painting by Carolyn Butts

I have a favorite painting that hangs in the
foyer of my office. It's a stylized painting
created by artist Carolyn Butts that
portrays a blind entrepreneur in the fast
lane wearing a business suit with brief
case in hand, red tie flapping in the wind holding onto the red harness of his
running guide dog. This painting has
personal significance to me and to my
business as it depicts a world in which all
blind individuals are participating fully and
actively in all aspects of the social and
economic mainstream, which is the true
vision behind T-Base Communications.

My inspiration was my inability to decipher everyday documents such as conventional print
documents produced by all levels of government, financial, telecommunication and the
education sectors. As well as the information describing products, programs and services,
there was even more significant private information which included account statements from
my bank, telephone, and other bills. These needed my attention to ensure that the financial
decisions I made were appropriate and could be made independently, without the risk to my
personal privacy by having someone read them to me. I particularly did not think I wanted
my husband reading my bills, as it was my choice as to how to spend or invest my available
cash. After all, I never questioned him about his new golf clubs.
I knew that other blind consumers were experiencing the same level of frustration, and the
need for mainstream alternate format services became increasingly apparent. As a result of
the lack of accessible communication materials available to me, T-Base Communications
was born. It has been a longstanding business mission for T-Base Communications to
ensure that blind, partially sighted, and deaf-blind consumers can receive information and
correspondence in the format of their choice and are afforded the same protection, privacy,
and security as all others.
As a blind entrepreneur, I created T-Base Communications to ensure that this mission is
fulfilled. I worked with a talented and dedicated team of professionals, each bringing a
unique perspective to the dialogue for the delivery of formats such as audio, Braille, large
print and e-text that could be delivered across a variety of channels. We defined the market,

requirements, and innovated to create world class automated business solutions to ensure
that information is available in formats which can be used independently.
While others may see obstacles as problems, entrepreneurs are people who view these as
opportunities. My entrepreneurial spirit burned inside me for as long as I can remember. As
a child, when there was no place fun to play, I built a fort. This kind of innovation continued
for me later in life. When access to information became necessary for me to make informed
decisions, I created the understanding amongst family and colleagues of the importance. In
doing so, I laid the foundation to ensure fertile ground for creativity and accomplishment.
This was also when I went to explore the initial financing to ensure that we could invest in
the important development of our very first systems to not only automating the processes,
but also communicating effectively with our community.
When design considers how information can be rendered as visual, audio, or tactile means,
it opens up possibilities for even greater innovations and removes the need to identify the
individual as someone with a disability. If someone listens to radio to stay informed, this
does not mean that the individual has a disability, but it does reflect a desire to listen. Maybe
they are driving in a car, did not pick up a paper that morning, and simply need to know what
is going on. When a Member of Parliament uses large print when giving a speech, it does
not necessarily mean that they have low vision, but could simply mean that they require
deeper focus to deliver the message. How we learn and process information is different for
all of us and may depend on the situation we find ourselves in at the time.
It has been a long and hard market to penetrate, as most organizations do not think about
their many customers who require formats to stay informed and make decisions. Whether it
was through presentations to standing committees at the federal level, making the case to
private sector service providers, or to blind children wanting to know that they will have the
opportunity to participate in mainstream employment in a meaningful way, my involvement
has been a long road, and there are still many more miles to go.
It would not have been possible to build a business however, without the determination and
persistence of individual blind, deaf-blind, and partially sighted individuals who challenged
the status quo in the system. Accessible ATMs, telecom devices, websites and more, the list
is long and represents many years of frustration, successes, and celebration of the small
and large steps of individuals in the community. I am in awe of the many people who
continue to challenge the status quo every day through individual and collective efforts.
I now receive all my financial and statements and household communications in a format I
can access, and so do many other blind friends and colleagues. I enjoy incorporating the
consumer perspective into the delivery of products and services we offer our clients, and we
consistently look for feedback from people who use alternative formats. Such is the case
with our current large print initiative to ensure that large print financial statements meet
customer needs and improves financial literacy. Details are available in my recent blog post
at http://www.tbase.com/en/blog/requesting-feedback.

I attribute much of my success to my personal interest in legislation and as a blind
consumer, knowing what consumers seek. I also derive great satisfaction in providing
organizations with the opportunity to communicate directly, and much more effectively, with
their blind, deaf-blind and partially sighted customers - getting closer to creating the world
that my painting portrays.
Today, T-Base has secure facilities in both Canada and the United States, and provides
services to a long list of organizations in government, financial, telecommunications,
healthcare, and more. These are large organizations that depend on our skills and
experience to ensure that their communications are of the highest quality, secure, accurate,
and produced in a timely fashion.
Blind folks are customers of products and services, and forward looking business leaders
are incorporating accessibility into new offerings and reaping the rewards of their efforts to
reach out to this underserved market. Through the implementation of accessible solutions,
organizations are winning and keeping new and loyal customers. In doing so they are
actively engaged in building a world that celebrates diversity and profiting from building a
more inclusive world that includes all of us.
When I started this business, it was my earnest desire to ensure that our full and active
participation would be achieved in my lifetime. As I get closer to my eventual retirement, I
am becoming increasingly more optimistic that we will achieve the goal. There is still much
to do to get there, but with tenacity and passion we can succeed.

Sharlyn (Charlie) Ayotte and her guide dog, Bizet

SUCCESS IS EMPOWERING
Written by: Robin East
Editor's note: Robin East has a degree in Social Work from the University of Regina; a
certificate in Rehabilitation Work from the Saskatchewan Institute of Applied Sciences and
Technology; and a certificate in Assistive Technology Applications from the California State
University.
He has worked as a Teacher Associate, a Behavioral Therapist, and for the past 19 years
as an Officer with the Canadian Revenue Agency (CRA). Since 1991, Robin has worked
with CRA's Adaptive Technology Program as an Adaptive Technology Specialist.
One of my summer jobs that I had was working for the Saskatoon Autism Society as a
"behavioral therapist". My position was to work with a number of families and a person with
Autism. I had to plan events for the young adults with Autism, prepare a program to
eliminate self stimulating behaviors, support parents, and assist the families in coping with
everyday life for those living with a person with Autism.
One of the things I worked on with one of the young adults was to cross a street safely. We
worked on this every day, many times a day all summer long. Towards the end of the
summer I was getting very frustrated as the young man I was working with always relied on
me to ensure that it was safe to cross.
At this time in my life I was legally blind but considered "partially sighted". I did not have a
driver's license so I took the bus everywhere. My vision was about 20\300 and I had tunnel
vision, so my vision was limited to this small circle at the center of my vision. It was like
looking out of a soda straw.
The last week of my summer job I went to see this young man that I was working with on
crossing streets. However, today was different. You see, the week before, I was in a
shopping mall and it was dark. I was following a person with a bright white shirt. This is how I
was able to get through the mall without using a white cane. I was in my early twenties and
stubborn and was not going to use a white cane as it, in my mind, represented a stigma of
pity. At any rate, since I had night blindness and this tight tunnel of vision. I needed to follow
a person wearing something bright going in the direction I was heading.
This worked for me for many years, while on this one particular day as I followed this person
in a white shirt, minding my business, just trying to get to a particular store, suddenly the
white shirt was gone from my view. I slowed a bit to see if I could catch it in my tunnel vision.
Then, without notice, I hit something with my foot and I ended up in the lap of this gal in a
wheel chair.
After the embarrassing "apologies" I quickly left the shopping mall, went directly to the local
CNIB, and asked for a white cane. I was given the cane and simply told that all I had to do
was to point it in front of me and tap it back and forth. Great! I am now equipped.

I got off the bus and walked to this young man's house to pick him up and do our daily
training of trying to cross a street safely. He came out and away we went. At the first
crossing he looked both ways and he motioned it was safe to cross. This occurred street
after street. I could not figure it out. All summer he waited for me to tell him and I could not
get him to understand how to cross the street safely. Now, on this day, he knew without
hesitation. The only difference was my white cane. This young man knew that the white
cane meant I could not see. He took charge and I became his responsibility. There is no
way of knowing for sure but I believe prior to this I was older in his mind and I took
responsibility. Since I was blind, he took that responsibility from me and he protected me.
Go figure!
This young man needed no training as he knew the rules. It was simply a matter of trusting
him to make the right decision. He showed me and his parents that he could safely cross the
streets as he was aware of his surroundings even if it appeared he was not. He taught me
that I had an attitude and that respect is a two way street. Assumptions are easy to make.
Even those of us with disabilities make assumptions of each other. I was taught by this
young man to allow an individual to show their abilities and that you should not assume that
those abilities do not exist.
The lesson this young man taught me has been invaluable over the years. I also learned
that I do not live in a silo and that I needed to get over it and use the white cane for mobility
and safety for me and the public.
I continued to work with the Saskatoon Autism Society for many years in the evenings while
finishing post-secondary school and then working full time as a Teacher Associate.

Robin East, President of AEBC receiving an award from the United Way

BECOMING AN ADVOCATE
Written by: Natalie Martiniello
Editor’s Note: Natalie is a member of the Montreal chapter and was nominated as Chapter
secretary in 2008. Along with other members, she helped organize the 2010 AEBC
conference held in Montreal. She is currently studying at the university level with her guide
dog, Sherby.
Shortly after graduating from college, I became aware of a possible job opportunity with the
Adaptech Research Network. Though I had already worked as a summer student in some
smaller capacities, this was my first true job interview and the first time I was hired by
someone outside my inner circle. Obtaining this job is one of the successes I cherish most,
because it has impacted not only the person I have become, but also the goals I have
worked towards since then.
This first employment opportunity has opened many exciting doors for me. Once hired, I was
soon responsible for supervising another student and conducting a large nationwide
research project. Despite the fact that I was extremely nervous and shy, my self-confidence,
and awareness of my own potential began to grow throughout this job opportunity. More
significantly, my work with the Adaptech Research Network has allowed me to harness the
skills needed to network with others in the disability field and expand my own knowledge
about those issues impacting members of the disability community. I have had the
opportunity to present at many conferences on topics related to disability, adaptive
technology, and issues pertaining to students with disabilities at the post-secondary level.
These presentations have not only allowed me to educate others about such realities, but
have also helped me conquer my own shyness and have granted me the skills to address
disability-related misconceptions and stereotypes to the public.
My very first conference presentation was at the International Conference of Low Vision in
2008: A convention with over 2000 participants in attendance. Needless to say, I was
stepping into very unfamiliar waters and was extremely nervous! Since then, I have
continued to present at a number of events and encourage others to do the same, as it is
important for us each to have a voice as self-advocates.
In retrospect, obtaining employment may not seem like such an impressive
accomplishment. Yet, I believe that success has more to do with how particular experiences
influence our overall direction and development rather than the magnitude of those
experiences themselves. Working with Adaptech has taught me a great deal about my own
potential and interests, and has led me to become involved in other worthy disability-related
opportunities. Since then, I have been involved with a number of organizations, including
The Access Club (a disability support and advocacy student association which I began in
college), Guide Dog Users of Canada, and the Montreal Chapter of the Alliance for Equality
of Blind Canadians.

Who would have thought that the shy quiet girl I was several years ago would be planning
conferences and seeking opportunities to educate the public through presentations! It only
takes one influential experience to kindle the flame of advocacy within an individual. This
first job kindled that flame within me!

MENTORS CONTRIBUTED TO MY SUCCESS
Written by

John Rae

Editor's note: John Rae lives in Toronto. He was born with a degenerative eye condition
known as retinitis pigmentosa, and now he is totally blind. John has been actively involved
with the AEBC for a number of years. He has held numerous positions on the national board
of directors including: Treasurer, Second Vice-President, and President. John currently
holds the position of First Vice-President.
I have been luckier in some respects than many of my disabled brothers and sisters when it
comes to employment: I worked steadily for over 25 years before taking early retirement in
January 2005.
I had three individuals who believed in me at important points in my life. I don't think they
considered themselves “mentors” but they certainly fulfilled that role at crucial points in my
career.
I met the first when I arrived at the University of Windsor at age 18, and he helped me break
away from the over-protective home environment that was the reality for me and for too
many other persons with disabilities. The second hired me as a Community Worker, and
that's when I began to develop what has been a passion of mine for over 35 years community involvement in a wide range of disability and broader human rights
organizations.
The third fought hard and succeeded in hiring me into a full-time, permanent government job
at a time when I was a high profile leader in the disabled community. The Government
understandably had a hard time believing that an outspoken advocate like me could play the
role as an unbiased civil servant, but it worked out pretty well.
For many years, the Ontario Government has had a central Employment Accommodation
Fund. This Fund, which needs to be far better publicized among managers and employees
alike these days, provides needed accommodations for employees with disabilities. For me,
the Fund covered the cost of adaptive technology and personal readers wherever I worked
in the Ontario Public Service.
With these mentors at crucial times in my life, a lot of hard
work developing my skills and continuously advocating for
my rights, I had a successful career as a civil servant.

John Rae

SUCCESS AS A COORDINATOR
Written by: Cherryl McNab
Editor's note: During this time, Cherryl lived with her family in Cranbrook, BC. Currently,
she lives in Kelowna, BC and is involved with the local AEBC chapter.
I am a totally blind individual who was raising a family and needing income. I had worked for
2 years with our local Health Unit, as receptionist and was suddenly out of work due to
Government cuts.
I searched and called people I knew to find work again, and one year later, I was employed
by a not-for-profit organization.
My position with this organization when first hired was Administrative Assistant, with a
prospect of going on to a full program management position. It was only about 6 months
after being hired that I was moved to Coordinator of the Volunteer Bureau. I could never
have guessed that this would lead to managing, operating, fundraising for, and administering
seven (7) very different programs.
These programs included: the Friendly Visitor program, the Crisis Line, the Volunteer
Bureau itself, the Senior Caregiver program, a Volunteer Assisted Shopping program, a
team building program for not for profit agencies that were struggling and an income tax
preparation program for persons on limited income. As well as these programs, I was on a
committee to lay out the reporting and follow up of Elder Abuse, as well as a team member
for Critical Incident Stress Debriefing.
I have since, due to health reasons, been away from work, and after 14 years in these
positions, it is a huge change.
I need to touch on something that is important in all of this, and that is Education. I needed
to regularly upgrade skills and take courses, even if it was one at a time for obvious reasons,
and work on my education in general.
As you can see, a blind person is very employable having access to proper equipment such
as computer, speech software, and scanner, as all this is what enabled me to perform my
tasks. I did my job very well while staying open to new ideas, changes and as stated, the
education.

PASSION FOR MUSIC
Interview by: Natalie Martiniello
Editor's note: Michael Ciarciello is a computer instructor at the Mab-Mackay Rehabilitation
Centre in Montréal, QC.
Mike teaches students who are blind how to use screen readers (such as JAWS), scanning
and reading software (such as Open Book), and other assistive devices used by the blind,
such as the Pacmate. Mab-Mackay has one very unique advantage in having Mike in this
position, in that it is the only rehabilitation center in Quebec which is able to offer specialized
adaptive technology training in music notation software (most notably with GoodFeel and
Sonar/CakeTalking), enabling them to effectively serve the needs of blind music students
and professionals.
Indeed, it is Mike's passion for music which has defined much of his personal and
professional endeavors over the years. Inspired by his grandfather's love for the accordion,
Mike was strongly encouraged to pursue his musical interests by his family, ultimately
learning the accordion, piano and guitar before starting high school. In 1984, he was
afforded an opportunity to appear on Don McGowan's television show - and it was at this
point that music became a serious affair for Mike. His high school career saw him joining
various bands and winning numerous 'Battle of the Bands' competitions, and learning about
music in a more in-depth, theoretical manner.
Mike's success in music led him, naturally, to pursue the program at Vanier College during
his CEGEP years as well, starting in 1990. He studied the guitar in-depth, and Mike recalls
his instructor stating at the outset that "just because you have a good ear, that's fine, but I'll
teach you how to play properly - the proper way, the way it is supposed to be done." In fact,
up to this point, Mike had learned everything he knew by ear, without ever having been
taught much of the theory, terminology, or technicalities behind it. After all, none of his
earlier teachers necessarily had any experience with a student who was blind, and while
they found ways to adapt their methodology to suit Mike's abilities, this was a time when
greater formality became necessary.
Crucial to Mike's success has been his learning and knowledge of music Braille. Mike
asserts that knowledge of music Braille is essential for serious pursuers of the craft; in much
the same way as knowledge of sheet music is essential for sighted students. Many musical
subtleties simply cannot be accurately represented - and more importantly, communicated in any other way. That being said, at the time, resources were very limited, and it was only
through the tireless efforts of Mab-Mackay volunteers that Mike was able to participate fully
in the music program at Vanier, including Mable Edgerton and Don, the security guard, who
together spent several days each week transcribing music into Braille.
Looking beyond CEGEP to university, Mike was determined to pursue music at Concordia
University. University was a very different realm from CEGEP, though, and the expectation
was that he would have to find some way to communicate his musical knowledge with

sighted professors and peers. After much reflection, Michael decided that, in spite of the
odds, and in spite of the challenges to be overcome, music was his passion, and he was
going to set out to prove to all those who doubted just what was possible. Of course, in
1990, personal computers were only in their infancy, and to the extent that any musical
notation software existed, it certainly wasn't accessible to someone who was blind. After
years of searching for a solution (beyond spending hours upon hours dictating musical
scores by hand), Michael was put in touch with a company called Dancing Dots, which was
working on a product called "Goodfeel," a Braille music translator. This was, in fact, the
answer to Michael's number one impediment to the industry, as he was now able to create a
musical score and produce both Braille and regular print versions, so others could benefit
from his labor.
Where does this leave Mike now? Happy and content to teach at the Mab-Mackay Center
during the day, play in his bands, direct and accompany his church choir (and, more
recently, as part of the Yellow Door Choir here in Montreal), Mike has reached a place
where he will, as he put it, "probably stay for the rest of my life." Someday, when he retires
from teaching at Mab-Mackay, his music will still be with him. Speaking with Mike, you
quickly realize that he is just an ordinary, down-to-earth person who has taken a passion,
overcome the obstacles and barriers, and made a life he can be happy with out of that
passion.
Sure, there are those who have taken pity on Mike (such as the band that let him in, only to
kick him out a few weeks later, admitting in the process that they just couldn't have said "no"
to the blind guy); and there are those who have doubted that he could succeed. Sometimes
that will mean banging down a few doors and making a bit of a ruckus; at other times, when
Mike stumbles across a product or service that truly meets his needs and is accessible to
him, it means congratulating a company or person for a job well done - whether or not its
applicability and usefulness to a person who is blind was, in fact, intentional. But to Mike,
challenges are meant to be overcome, and if you really want to make something work - if it
is truly your passion - then you will find a way to do it, sooner or later, someway, somehow.

Image of Music Braille

A GRADE WELL-EARNED
Written by: Deanna Ng
Editor's note: Deanna lives in Winnipeg, MB where she follows the Disability and
Community Support Program through Red River College. She has been involved with AEBC
since the fall of 2007.
A few years ago, I was attending a class called Attention and Memory at the University of
Winnipeg. Before the first test, I thought I was going to do alright, but I was wrong. I came
out of the test with a failing grade; that was the most disappointing thing.
I was so upset that I cried in the professor’s office. She explained the course is very visual
and that she wanted to help me before, but I did not come to her office till now. I explained
that I thought she would be too busy, and had no time. During the duration of this course, I
was also going through rough times at home, putting my education lower on the priority list.
After that first meeting, we worked on a plan; she put some hours aside to meet with me to
talk, and I doubled my hours with my regular tutor. We worked on the assignments with
ways to improve my study skills. What we could not answer was written down and brought
up at meetings with my professor, twice a week.
Both my tutor and professor worked long hours with me to build my understanding and
organization of ideas on the assignments and class material. There were several papers
and a final exam. Each time I received the grade, my marks increased. The final paper was
very difficult and I became stressed out about it.
I had assistance from my mother on ideas and then met with my tutor to work on the paper.
He gave me essay writing tips and helped with the research and references. The final mark I
got from this paper was a B+, which was one of the highest marks on this assignment. I was
very excited and still to this day am very thankful for my mother, tutor, and professor.
As of June this year, I have my Degree in
Psychology and Academic Writing. I have since
moved on to take further education at Red River
College in the Disability and Community Support
Program.

Deanna Ng

CHAPTER 3:
TRAVEL
Introduction
Many persons who are blind, deaf-blind and partially sighted love traveling. From the
following stories, you will discover we enjoy going on holidays and experiencing new
adventures.

THE JOYS OF TRAVEL
Written by: John Rae
Editor's Note: John Rae is an avid world traveler. He has been in 26 countries on six
continents. He is AEBC's 1st Vice President.
I was bitten hard by the famous "travel bug" when I was in grade 10 when I started reading
about the pyramids in Egypt, and vowed that, one day I would visit that far off country and
experience the only remaining example of the Seven Wonders of the Ancient World first
hand. This began my lifelong love of travel.
Many people have asked me, "Why do you as a blind person even want to travel, and what
do you get out of it?"
All of us who travel do so for many of the same reasons, business, visiting family or friends,
and a desire to experience other countries and cultures around this wide world of ours. We
who are blind are no exceptions.
I am a lover of history from almost all periods, but especially from ancient times. I have
visited over 25 countries on six continents, and consider such widely different countries like
Egypt, Turkey, Greece, Denmark, and Peru among my favorites. To have trudged around
the remains of what may have been Troy, to have climbed up into the burial chamber of
Cheops in the Great Pyramid at Giza, to have sat on the Temple of Warriors at Chichen Itsa
and reflected on what may have happened on that ball court, and to recently have
clambered around Machu Picchu, these opportunities have greatly enhanced my life and
added to my appreciation of these remains from the past.
And why do I love to travel so much? That's easy,
as a blind person, I feel it is even more important for
us to visit different places, to experience what they
have to offer and to soak up the sounds, smells and
atmosphere that each has to offer the discerning
visitor.
Although I have traveled to many wonderful places,
I still have a long list left of places I would love to
experience, and some I would like to visit again.

John Rae and friend, Amar
Latiff at Machu Picchu in
Peru

BLACK CANE WARRIORS
Written by: Sharlyn Ayotte
Editor’s Note: Sharlyn Ayotte is a successful entrepreneur in Ottawa, ON who enjoys
international travel with her husband. Her commitment and contribution as a long-term
member of AEBC is appreciated.
In a crowded, hot, and humid market in Stonetown on the island of Zanzibar just off the east
coast of Africa in January of this year, I was approached by a kindly and soft spoken gentle
man who inquired when and why blind people started using black canes. I was shocked by
the question, because in the month I spent visiting Tanzania, my husband and our friends
were looking out to see how many blind folks they could detect in public spaces. Until that
point, they had seen a couple of people, but not as many as I thought there might be, given
the high incidence of blindness in the developing world.
Their canes were long bamboo type sticks, but in both cases they were walking while
holding on to another person’s arm, so I had no idea of how they were used. To have
someone come up to me and make such an inquiry was startling, as black is not normally
the cane color people associate with blind people. I was told by others that people would not
recognize that I was a person who was blind, and not assist when require. Well, not having
someone come up and grab my arm to help me across an intersection, when I was not
planning to go that way would be a welcome outcome!
The Stonetown vendor told me his name was Mohammad and that in his spare time he
provided assistance to blind people. He took his blind friends to doctor’s appointments, read
books out loud, taught orientation and mobility skills, assisted in homework, and much more.
I was drawn by his calm and soft spoken manner and we talked for awhile about what it was
like in our respective countries for blind people. As he was interested in my black cane, I
shared my story of the cane, and ultimately about how the “Black Cane Warriors” came to
be.
It was a snowy December Ottawa evening early in the millennium when two of my blind pals
and I came together in the spirit of camaraderie to share in a wee dram and conversation.
As all three of us were very interested in information, communications and technology
accessibility, we would frequently come together to assess progress of initiatives as to the
probability of creating positive and transformative change.
That night my friends and I decided to fight for the mainstream equality we longed for. To get
there however, we would need to relinquish the cards associated with concessions, and
then give up the concession itself. If we wanted to achieve progress, we were going to have
to push for it everywhere we went. Whether it was in public libraries, in school, at the gym, in
the hospital emergency room or in our respective workplaces, the challenge would be
personal and profound, and it would call on each of us individually to push back on
exclusionary practices, even if success meant we might then have to pay for the products,
programs and services we wanted, just like everyone else.

Concessions in the past were used as bargaining chips. When a service was inaccessible,
then concessions were made as a way to stop litigation. Instead many organizations would
provide blind folks with certain services at low to no cost, and the organization would not
have to make the effort or added expense to making the product or service accessible. This
approach resulted in decades where little progress was made, as the answer to accessibility
was another concession and people remained closed out. That of course was until personal
access technologies made it possible for blind people to connect with each other and
access information through electronic means. We talked and started to connect the dots,
and the picture, we know as “exclusion” began to emerge.
As a symbol of our commitment to ourselves and to each other, we adopted the black cane
and became the “Black Cane Warriors,” and to this day, it is a symbol of the day we gave up
concessions and decided to fight for the mainstream we yearned for. Today, we carry those
black canes with pride in our independence, our commitment to solidarity, and a vow to do
every thing possible to make a positive contribution to our communities, our nation, and to
ourselves. Although I use my black cane less frequently, because I have been partnered
with a most handsome four-footed curly boy named Bizet, there are still times, when taking
Bizet can be problematic. One such example is on the African trip, because sometimes the
regulatory environment does not support the use of guide dogs, the climate may be too
harsh, or a lion may mistake that curly dog for a sheep. When I use the black cane, I do so
with pride, as it represents a bond between friends, and the length we are prepared to
support each other as we pursue our goals. On that cold and wintry night, we each gave up
our client cards which identified us as a person with a disability, and I ordered our new black
canes.
Upon completing my story, Mohammad
spoke slowly of how blind people in
Tanzania were becoming more vocal
about their aspirations for equality. I could
feel the smile in his voice, as he pondered
how he could use the black cane in his
own work with blind people in Stonetown.
As I was leaving, I asked him how he knew
I was blind, and he said it was in how I held
and used my cane. I was using it in a
manner which was a physical scan of the
environment to detect obstacles. He
recognized the method, and as such
concluded that I was blind. This Christmas,
I plan to add colored strips to that old white
cane of mine, and I can just bet that Santa
Claus can still find me and deliver a new
iPhone 4 under the tree - with Voice Over
enabled!

Sharlyn (Charlie) Ayotte and her guide stand
to the right of the Zanzibar slave market, with
a series of statues in the background as a
monument.

CUBA IMPRESSIONS
Written by: Richard Marion
Editor's Note: Richard lives in Coquitlam, BC. He has been very active in AEBC for 15
years.
Over the last three years, I have done a fair bit of travel overseas. My first trip was to
the Czech Republic, and then last summer I traveled to Switzerland. This time is
different, as this trip to Cuba, created lasting impressions of not only the stunning
beauty of this tropical paradise, but of the people and their way of life.
As with my trips to Europe over the last two summers, this trip had a specific focus. The
week in Cuba was to attend a workshop on gospel choral singing. After an early
morning departure from Vancouver on an Air Transat flight, we arrived in Varadero,
Cuba to be transferred to The Cameleon Villas Resort. This picturesque property is
located in Jibacoa about half way between Varadero and Havana. It is only one of two
tourist all-inclusive resorts located on a beach which is alongside a small mountain. The
nice part of staying at this resort is that they are in the middle of a farming community so
we had the chance to meet Cubans that were not employed in the tourism industry.
The workshop portion of the trip allowed over thirty people from across Canada to learn
over ten songs in just a few days. We were able to put on a spectacular Saturday
evening concert with the Cuban band for over fifty appreciative Cubans in a small
village outside Santa Cruz. My personal musical highlight was not only having the
pleasure of listening to the high quality musicianship of the Cubans, but it was having
the chance for the first time to solo with a choir. I sang the verses of “Will the Circle be
Unbroken”. One thing was clear to me over the week; Cubans like their music and
dance, and it was demonstrated time and time again with the number of live bands we
would see all over the country side where people congregated.
When I first decided to go to Cuba, I had some fear and hesitation. My main concern
was the fact it is a communist country and it would be difficult to get in. Also, I was not
sure how safe the country would be as we often hear about possible unrest because of
the poor health of Fidel Castro. Well my initial trepidation and fears were unfounded.
After reading extensive regulations of what can be brought to Cuba, and seeing that
people were going about their everyday business, my arrival in Varadero was generally
the same as arriving in any other country.
Tourists do have some opportunities to try and see the lives of average Cubans. A visit
to a Cuban farm was part of the week. It was nothing like we have in Canada today, but
perhaps the closest would be hobby farms. But in Cuba, it is a normal commercial farm
who sells its products for income. In Cuba, 60% of the product is sold to the state, and
the farmer can keep 40% for themselves. At this farm they raised everything from pigs
to oranges. All the animals were roaming around the farmyard. Everything was done by

hand more out of necessity as the farmer did not have the resources to fix older
Russian era equipment that was scattered around the farm yard.
Old Havana has stunningly beautiful architecture. However, this appears that this only
applies to buildings and not the streets and sidewalks. As with other parts of Cuba,
uneven pavement, and even uncovered manholes do exist in Old Havana. When
visiting Havana, one gets the feeling it is a city frozen in time. Not much has changed
since the 1950’s. There is a definite contrast between Old Havana and the rest of the
city since the revolution.
I have not spent much time writing about accessibility in Cuba. I will say that as a blind
person traveling alone, the lack of uniform surfaces can be quite challenging. Even
within the boundaries of the resort, uneven pavement and different heights of stairs was
quite normal. I was fortunate that I was traveling with some friends. However, because
of the layout of the resort, and since no path was straight, it did make it difficult to
memorize the location of buildings in relation to one another. I enjoyed the Cabana style
of accommodations but also it did present some access challenges. Then there were
the open manhole covers I mentioned in Havana. At the time of my writing this article, I
am between guide dogs, and so did not have the ability to travel with a dog. However,
after seeing a number of stray dogs and cats, I am not sure if I would have brought my
dog.
I did not see any Cuban people who were blind. Therefore, I would think that seeing a
blind person from another country traveling independently in Havana and at a resort
would have been quite unique.
My week in Cuba was a very enlightening and enjoyable experience. If one is looking
for a vacation that is like being in Canada or the United States, then Cuba is not the
place. But if one is looking for an entirely different cultural experience and someplace
that is warm during winter, then I highly recommend visiting Cuba.

Richard Marion and friends in Cuba

TRAVELING WITH A GUIDE DOG
Written by: Kim Kilpatrick
Editor's Note: Kim has had three guide dogs: Gwenny, Margaret, and Gia. She will be
retiring Gia very soon and going to Oregon to get dog number four. Kim is a storyteller,
presenter, and performer. For more information, visit Kim’s website and blog at:
http://www.samobile.net/users/kimk/.
I just returned from being away for two weeks. First, I was at a national storytelling
conference in Saint John's, NF. Then, I was on vacation in Newfoundland and Nova Scotia
with my husband, Richard. This was my last big trip with Gia as my guide! We have taken
many trips together. All of my guides have flown well and flown regularly!
I got to the airport thanks to a very kind cab driver that I know. He took me in and got me in
the line for Air Canada. We were bumped up to business class so there was more room for
Gia to extend fully, and she took advantage of it. Thanks Gia!
She sure started her last working trip in style, which is as it should be for her! She's always
been an adaptable flyer. She sits up sometimes when the sounds of engines change but
settles down again afterwards. And if she doesn't eat or drink for some time either, she takes
it all in stride! All of my guides have been phenomenal travelers adapting to every situation
beautifully.
We landed in Saint John's and the first day, friends rented a car, and we drove around the
area. We went first to a place where they were doing research on sea animals. I touched
some things in a touch tank and then we went around to a pool where they are working with
seals. The seals can identify different colours and shapes. Gia leaned her face on the railing
and watched them. When they walked on land down a ramp, they sounded like people
shuffling in bedroom slippers which were way too big for them! I liked to hear them moving
and splashing!
We then went to a beautiful beach. Quite rocky but also with very coarse sand! I found
some wonderful smooth rocks there and recorded the ocean. It made different sounds as it
traveled in and out over those rocks! It was wonderful there!
We then went to the eastern most point in North America: Cape Speare! Lots of wild flowers
and paths; it was quiet, but you could hear the waves! We then went up Signal Hill where
the others saw many whales in the harbor. Gia looked out over the water and I enjoyed
chatting and listening to the various sounds.
The conference was great! We had lots of great workshops at the conference and working
groups and good performances too. We took a bus to two little communities for some of our
workshops. They were beautiful with very friendly and nice people and I enjoyed it all very
much. I noticed though that by the end of each day, Gia had had enough of it all and just

wanted to be somewhere quiet. When she was younger, she was up for everything but by
evening she just wanted to stay quiet.
We met my husband, Richard and his sister and brother-in-law, then went to Newfoundland
to visit Gros Morne National Park! If any of you ever get the chance, Gros Morne is
beautiful, the people are wonderful and friendly, and we had a great time. We rented a car
and a very nice two bedroom cabin. We went to a place called the Table Lands where
nothing grows on the rocks! It is an amazing place. We walked a trail that is entirely green
on one side and all rocky on the other. We went to a wonderful four kilometer sand beach
where I walked in the water of the Atlantic and found it surprisingly warm and nice.
Gia loved the beach. She always has. We wanted to keep her out of the water, but she
wanted in! And then she tried to drink it so we had to keep her away! But she loves beaches
as do I. As we walked along, I thought of other beaches! Gia will guide you in such a way
that she will creep closer and closer to waves, and then quickly zigzag away. Let's see how
close we can get! Let's see if we can get you soaked! Let's go for a swim!
I remember my first guide dog, Gwenny, galloping like a little pony on beaches!
I remember my next guide, Margaret, being afraid of the water and not wanting any part of it!
We went on a three kilometer walk to then take a boat cruise up a fjord! Gia guided me on
the trail there and back! She always found the easiest way for me around rocks and
puddles! My guides are very good at guiding on these trails. Better than many people. As
we walked, I thought about what a good way it was to end a working career: Guiding along
the trail. Gia gets tired more easily and is more cautious but did a grand job on the trail there
and back.
I remember walking first on trails with Gwenny, far ahead of everyone else, free, just
listening to birds and squirrels, hearing the sound of the water, and smelling the air! I always
try to give my guides time where they can also not work on trails and just sniff and be dogs!
As we walked back on the trail after the cruise, which was wonderful, I thought about Gia.
About my guides! How after I wrecked my knee a few years ago, I couldn't even walk a
block without pain and stress. How Gia just adapted! How she slowed down, never
complained when we didn't walk as fast, or as far, just was there for me! Solid, calm, loving,
and adaptable. If you want to go out, we'll go out! If you need to stay in, we'll stay in! I felt
so sad when I thought about trails then. How much I had loved them? Would I ever get
back? I was back! We were back!
I can't say enough about how selfless, how calm, how steady, how adaptable Gia has been!
She does her work with grace and humor, not complaining, always adapting. I wish we
could all be like this.
And now, as I hold another harness, with another doggy in it, I hope I have the selflessness
to always do what is best for Gia! She deserves it! I think and I hope that I can keep her

and give her a great retirement home, but if not, let me be like her and let her wonderful first
family take her back! And as for my new dog, I approach that relationship with an open
heart like all of my guides have done with me!
A family with a boy about six, who liked to talk to me on the boat cruise, followed us back
along the trail. His dad asked if he wanted to catch up to his mom but he said he wanted to
watch the dog work! It fascinated him.
After Newfoundland, we traveled back to Halifax to visit Richard's mom. We went to the
farmers’ market, walked along the Halifax waterfront, and into Point Pleasant Park which is
one of my favorite places to walk. All of my dogs have loved it!
As we walked there with Gia, they were there too! Gwenny, who gleefully showed a yellow
lab puppy how to roll in mud! Gwenny who was on flexileash in there once and when I
called her back, instead of holding the flexi handle like it says on the box, held the rope and
it ran through my fingers and burned me. I've never done that again. Gwenny used to graze
from a certain patch of grass in there! She loved it so much.
Gia could sniff and walk and look around! I notice Gia's work has gotten tougher for her.
When we go from shade to sun, I think her eyes might be not adjusting as quickly as she
has to pause sometimes. So, we pause! She seems so happy to be home and has been
sleeping a lot!
I leave on the 27th to visit my friend in Vancouver and then on to Oregon on the 29th. Not
long now. I feel peaceful about this and am excited. Sad too of course, but looking forward
to the adventures of getting a new guide dog!

CHAPTER 4:
LEISURE
Introduction
Persons who are blind, deaf-blind, or partially sighted enjoy a variety of activities and
entertainment. The following stories will give some ideas of how we spend our leisure time
such as gardening, skating, skiing, hiking, reading, cycling, motorcycle riding, etc.

ADVOCATING, EMPOWERING, VOLUNTEERING
Written by: Robin East
Editor's note: Robin, his wife Verlina, and their three children live in Saskatoon, SK. Robin
has participated on the AEBC national board as Director and is currently our National
President.
No matter what disability you have, volunteering is vitally important in ensuring you are
involved with your community. Such volunteering can take place in your city, at your
children's school, with other associations and with organizations of the blind. Volunteering is
an opportunity to help make your community better for everyone.
For example, when our children were ready for pre-school, Verlina and I had to decide how
we would participate. Since it was a cooperative pre-school we went to our first meeting and
I was elected to sit on the Board of Directors. This Board dealt with the every day
happenings of pre-school and assisted the teacher in the planning of events, fundraising,
etc. The Board scheduled parents to work shifts. By this, I mean that parents had to work in
the pre-school classroom so they could help out the teacher. Each parent had to do this at
least once a month, including myself.
The following year I became President of the Board. It was interesting to be a person with
sight loss organizing moms and dads by putting them on different committees and following
up to ensure the work of those committees was done. Participating in this way simply made
me one of the “dads.” Even the other parents accepted my disability as a characteristic of
who I was and they expected as much out of me as they would expect out of a "dad" that did
not have a disability. This was empowering for me and uplifting to the whole scary aspect of
being a parent. I remained President until my three children all moved onto Kindergarten,
which took six years.
Once my children were in school, Verlina and I joined the Community Association, which
was made up of a group of parents who formed a board and governed the activities of the
community. The Community Association made decisions on the park in our community and
the two playgrounds. We had control of all the soccer fields, baseball fields, gyms of the two
schools, etc.
The Community Association organized activities for children and adults throughout the year.
There were activities taking place every hour starting from the end of the school day to ten at
night. These activities filled the three gyms and the fields and pitches in our park.
Verlina got involved by becoming the soccer coordinator. She did this for two years. I
became involved as one of the Directors at large. I then was elected President. Again the
disability disappears as one organizes and plans the events and schedules for the year.
One year we had a delegation from China come to our school and I, as President of the
Association, was able to meet with them for an afternoon to discuss how the Community

Association worked closely with the school and what we did. At the end of the afternoon one
of the delegates asked through her interpreter if she could give me a hug. Of course, I
accepted but asked why a hug. I was told that this was their first experience where a person
with a disability and one that was blind held a position of high honor and prestige. I grinned
at this as all I thought was that “We do what we do for our kids.” Again, this was one of those
moments where being involved in one's community not only helped me but it also helped
change attitudes towards persons with disabilities, removing the "dis" from disability and
leaving "ability" in its place instead.
During my last year and a half as President I asked my board if I could write a letter to our
City Hall regarding the accessibility features of our playgrounds. I wanted our playgrounds to
be more accessible for persons with disabilities. I wrote the letter called "shame on you" to
the Saskatoon city, met with the Executive Committee, and was asked to sit on an
accessible playground committee. This resulted in the writing of a proposal to City Hall that
would produce five “everybody playgrounds.” These playgrounds cost about $300,000.00
each to be fully accessible.
This committee came up with five areas in our city to put these playgrounds: in the north,
south, west, and east quadrants, and in the centre of our city. Also, we proposed that of the
52 Communities where there existed two playgrounds, at least one of those playgrounds
would have to be partially accessible or have at least one accessible component. The City of
Saskatoon accepted the proposal. As of the writing of this we have three "everybody
playgrounds” built and a fourth nearly done. All 52 community parks have plans to upgrade
their playgrounds so that one of the two will be partially accessible or have at least one
accessible component.
Again, I am very proud to have been the catalyst on these playgrounds and I am amazed as
to what a letter can do. So advocating and volunteering in your community is an activity
everyone should be involved in.

Robin East

THE MEANING OF LABOR DAY WEEKEND AT MY PLACE
Written by: Denise Sanders
Editor's note: Denise has owned her house in Kelowna, BC for twenty years. She has
been involved with AEBC for many years, first as Chapter President, then as National
Treasurer and finally as National Director.
Every year on this weekend has been truly labor intensive at my house in Kelowna. My
roommate and I would spend twelve hours each day trimming my cedar trees. My dog Trixie
was the supervisor as she would be under each tree observing our progress.
Since I live in a very dry climate, we have always had to do a lot of cleaning and removing of
dead wood. My backyard was surrounded by large cedars with approximately 200 feet of
hedge. The plan would be to start on Saturday with the longest row along the front when we
were fresh and had lots of energy. Then, Sunday we would aim to tackle the row along the
back, and finally, we would hope to complete the project by Monday.
Before I continue to explain our methods, I should note that my roommate is partially sighted
and I am totally blind. The first task was to reach into the top of each tree and go around
shaking off as much foliage as possible. Next, it was time to take our clippers and remove all
the dead branches of the lower section of the tree. Then, it was down to serious business as
we needed to climb into the tree to remove all the dead branches from as far as we could
reach. Finally, we needed to take a saw and cut out all the large dead logs in the centre.
We were able to tell whether the branches were dead by feeling and shaking, and we could
tell if the larger lumber needed to come out by tapping and listening for it to be hollow.
Now, for the cleaning up… We
would fill over fifty large bags
with all the dry cedar. Then,
the trick was to get the bags to
the curb with out them splitting!
All the dead branches and
large logs were piled up on the
driveway ready to take to the
dump.

Denise Sanders pruning her cedar trees

By the third day, I was
exhausted, very sore, and
scraped up, but it was a great
feeling of accomplishment.
There is nothing like the smell
of cedar and the crack of dead
wood as we’d clear out the
centre of all the trees.

THRILL OF THE HILL
Written by: Andrew Swiatkiewicz
Editor's note: Andrew Swiatkiewicz lives on a farm in Maple Ridge, BC.
I look forward to every winter and the first snowfall! When I first started skiing, at the age of
four in 1980, my father skied with me at various mountains throughout the lower mainland.
During the first couple of years, my father tied a rope to control my speed and he gave me
verbal instructions because I was not familiar with the layout of the run. Verbal instructions
included telling me where to turn when there were people or trees in the way. After a couple
of years into skiing, I started learning how to snow plough and ski on my own. What a thrill!!
I have also been involved in various ski outings in elementary and high school. I was also
very fortunate to participate in a week-long ski camp at Winter Park Mountain near Denver,
Colorado.
From 1980 until 1985, I skied for fun with my parents at various ski mountains including:
Grouse, Hemlock, Whistler, Blackcomb, Big White, Silver Star, Manning Park, Cyprus Bowl,
Seymour, and Panorama.
In January of 1985 until present, I have been involved in the Disabled Skier's program at
Grouse. Throughout the program, I have had various instructors, which have all introduced
new techniques to improve my speed and “the thrill.”
Currently, I have been ripping up The Cut at Grouse Mountain, a 2 mile long run, which
takes us approximately six minutes. My ski guide, Steve is very impressed in my stamina
and my skiing ability as well as my capability of me being able to ski The Cut non-stop. As
we carve on a dime and flow effortlessly down the hill, Steve follows behind me giving
instructions like left or right or you are on your own. We make a great team and I appreciate
that Steve is available to be my guide. What an experience, this is the real thrill!!
In the off season, I play the piano for a couple hours a day as I love classical music. I also
spend my time playing video games on my PlayStation 2. After someone describes the
layout of the track, through the various sounds, I am able to play my favorite race car game.
This is only a minor thrill in comparison to “the thrill of the hill.”

MARTIAL ARTS AND THE BLIND
Written by: Carrie Green
Editor's note: Carrie leads a busy life in Regina, SK.
I wrote this article almost three years ago when I was training regularly in the martial arts. It
was an introductory posting for a blog called Blind Zen, which has since been closed. Due to
a busy work schedule and other interests, the martial arts have been put on the backburner
for now, but I plan to train again, as martial arts were very important to me for so many
years.
August 21, 2006: I am a 32-year-old female who's been totally blind since the age of four
due to retinoblastoma. I am currently a Gokyu in Shotokan Karate, which is the first level
purple. I started martial arts training with Shotokan in late April or early May of 2003. A good
friend told me about the University of Regina Karate Club (http://uregina.ca/~karate/). We
have two Senseis, Basil Schmuck (Sandan) and Sylvain Rheault (Nidan). Both these men
are fantastic instructors, and have been wonderful in my karate development in terms of
technique and spirit. I also studied Karate in Kingston, Jamaica, for five months at the Errol
Lyn's International Martial Arts Institute. There, we practiced a form of Karate called
Juifushinkai. Dean-Sensei, Kay-Sensei, and Dayne-Senpai were also integral to my karate
development.
I love being in martial arts, as it's really changed my life. I think blind people should really try
out a number of different martial arts, in order to find out what each one has to offer. Taking
two or three different styles will educate the blind person about what will and will not work for
him or her. Also, they may feel an affinity with one type that they may not have known
anything about if they hadn't tried it. Alternative-format martial arts books are limited, but
reading a book doesn't really teach a blind person anything. Of course, you can learn the
background, terminology, some cultural aspects, and so forth, but in order to really learn
about a martial art, you really must jump in and try it.
Now, I've heard that dividing your attention between multiple disciplines isn't really a good
idea, but I disagree. I've also heard it's not possible to focus properly on improvement in the
main martial art style if you are dividing your efforts over two or three disciplines. This may
be true, but it's my belief that each discipline has strengths and weaknesses, and if you are
not sure of your own personal strengths and weaknesses, then why not try different styles in
order to find the one that suits you? The purpose for martial arts training is self-defense, selfimprovement, body awareness (for yourself and others), and the emptying and focusing of
your mind.
I have taken about one year of Aikido training at the Seishinkan Aikido Dojo, under Lea
Sensei here in Regina, which I really enjoyed. Unfortunately, I tore a ligament in my
shoulder in my third class, and injured my back, which took about two months to heal. These
injuries really affected my karate, and karate being my first love, I decided that Aikido wasn't
the martial art for me. However, I found the hands-on work of Aikido very affective in

developing body awareness. I missed that aspect of training, because karate has a more
distant approach to working with an opponent.
After reading a couple of general martial arts books, in which I read about Ninjutsu, I learned
that Regina had a Bujinkan Ninjutsu Dojo. I found what I read about the Ninja very intriguing;
hence, in May of this year, I joined the Bujinkan Ninjutsu Fudoshin Dojo. This martial art is
very wide-ranging. We work with grappling, wooden staffs, knives, swords and throwing
techniques. We also work on "Sensitivity Training" for which a blind person has the
advantage. The lights are turned off, so the dojo is pitch black, and then we work on the
other senses such as hearing, direction, and sensing other bodies around us, as well as
other objects. Smell can also be very effective in this situation.
I encourage any blind or partially sighted individual who has interest in personal
development to try a martial art. It is amazing what a martial art can do for you!

Carrie Green traveling in Japan

WHY I LEARNED TO ICE SKATE
Written by: Donna Jodhan
Editor's note: Donna Jodhan lives in Toronto, ON and owns her own consulting business.
Growing up in Canada often means that ice skating is par for the course -- but for blind and
visually impaired kids? Many of you may think that it is not possible, but I am here to tell you
that it most definitely is.
Now, please do not go limp on me here! You're probably trying to figure out in your minds
how or why would someone want to skate on ice if they are unable to see where they are
going? Why would they want to put themselves through sheer torture? How on earth would
they be able to retain their footing and keep from falling?
These are all very logical and legitimate questions, and I'll be very honest with you. I took the
step to learn to ice skate in order to improve my confidence.
Skating without much vision can be very daunting and scary, and it was for me when I first
started, but I was determined to overcome this fear. When I first learned to ice skate, I had
some vision, so it was not too bad for me and it has helped me tremendously to continue on
now that I have lost most of my sight.
I managed to complete four of six levels and learned to do such things as: glide on one foot,
skate backwards, skull, do cross cuts and hockey stops, plus more. I still skate regularly but
without much vision I have to use different techniques in order to stay on my blades.
Ice skating gives me the feeling of power, self-control, and togetherness. Up until five years
ago, I used to skate on my own with limited guidance but now I skate by holding on to a
friend’s arm. Ice skating brings me freedom!
The feeling of pure bliss and exhilaration! I can be myself when I step on to the ice. I can fly
high by feeling the wind in my face and smelling the fresh air. As Whitney Houston says in
one of her songs, "Give me one moment in time. When I’m more than I thought I could be!
When all of my dreams are a heartbeat away and the answer is all up to me." When I am
on the ice, I am on the top of the world, and sight or the lack of really does not matter to me.
I know that when others see me ice skating they stop and stare but I do not really care. My
friends often tell me that occasionally skaters bump into each other while staring at me. Let
them! I am blind but I can skate and have fun just like them. I even played ice hockey! Not
within the mainstream environment, but with a team of blind and sighted players. This
hockey team has been in existence since the 1970s and has traveled to such places as
Russia and Finland to play against other teams of blind players.
If you would like to learn more about this team, then please visit www.iceowls.ca.

BIKING BLIND
Written by: Heather Lamb
Editor's note: Heather has a Bachelor of Journalism and is starting a Masters in Social
Work in the fall. She grew up in Prince George, BC and lives there now, but was gone for
eleven years for various school and work adventures in Canada and abroad.
With helmets secured, leather jackets done up and sunglasses in place, we mounted our
motorbikes and rode off into the hot summer afternoon. But never fear, the blind riders were
all on the backs of the bikes!
In what is fast becoming a favorite annual event for the AEBC Prince George Chapter,
members were taken for a motorcycle ride by the local Harley Christian riders. In exchange
we put on a barbecue, providing all the food and doing the cooking. It’s a fun mutual
exchange and both sides really enjoy the experience.
Most of us would rarely, if ever, have the opportunity to ride otherwise and it gives us an
experience that provides the adrenaline rush that some people seem to relish. This is a fairly
safe way of experiencing a motorbike, as these riders are very safety-conscious and have
many years of riding experience. These aren’t the riders passing cars on the highway to see
who can go the fastest. Even so, it’s a big thrill for us.
The riders have been quick to learn how to help those in the group who need a guide or
more assistance to get onto the bikes. They are happy to do up helmets, provide
commentary when stopped at traffic lights and generally help as much or as little as each of
us needs.
This was the third annual event and has been organized each year by Caroline, who used to
work with one of the bikers. She has long enjoyed motorbike rides and was happy to share
the event with the rest of us once she knew the other bikers in the group were also eager to
participate.
With the success of
each year’s ride
fresh in our minds,
we are already
looking forward to
the next opportunity
to be bikers for a
day.
Heather Lamb and
the AEBC Bike
Ride 2010

WORKING BLINDLY IN THE KITCHEN
Written by: Donna Jodhan
So much of the sighted world is still very much in the dark when it comes to understanding
how blind persons work in their kitchen, but in truth and in fact, it is very easy to understand.
The important thing to remember here is caution, caution. For me, I do my best to be
cautious at every turn but rest assured that like everyone else, stuff happens from time to
time and I just have to deal with it. I think that the big difference between my techniques and
those of a mainstream sighted person is this: I am more careful and I use some unique
techniques.
So, let me now divulge my kitchen secrets to you. My cupboards are super organized. My
tins and cans are placed in specific places on shelves and the same for boxes. I put
masking tape on boxes and tins to differentiate them if they are of the same size. I often
shake tins and cans to tell the difference. The sound of beans is different from the sound of
fruit cocktail. Tins of beans are usually bigger than tins of peas and carrots. The shape of a
tin of corn is easily distinguishable and the same for corned beef, soup, and tuna. Tuna and
sausages are placed in one specific place on my shelf. Beans have their own place, and the
same for soup. My glasses, plates, and cutlery are also well organized and kitchen
implements are also organized in the same way. Pots and pans have their own drawer and
condiments are grouped so that I can easily find them. I often use my sense of smell to help
me along. Sugar and salt occupy opposite ends of my shelf so that I do not make the
mistake to spoon salt into my tea or coffee.
When cooking, pot handles are placed in specific positions on my stove so that I know
exactly how to maneuver them. When pouring stuff into pots, I feel for the edge of the pot
and then pour. If I am frying or grilling and need to turn things over, I take the pot or pan off
the stove, place it on a board on my counter, and then use an implement to turn it over. This
helps me not to splatter things or burn myself at the stove. Baking is done in the same way
and the microwave is not a problem for me. I have a talking microwave that I can work with
and I also use talking timers when cooking. My fridge and freezer are also super organized
so that I can find things easily.
I use my sense of smell to help detect spoiling food and produce. So you see, not too
difficult to understand if you think about it. I use my fingers to tell me if there are any spills on
my counters and dressers and I am extra careful when I pour liquids. I do it over the sink
whenever I can and if I can't then I use my fingers to guide me along. I am always wiping my
counter with a wet cloth so that I can accommodate any allowance for tea or coffee spills.
These are one of the worst things for me because it is practically impossible to detect stains
if they are not sticky.
From time to time things make their way onto my floor but every week I sweep it and often
get down on hands and knees with a dust pan and hand broom as it is easier to find stray
stuff on the floor using this technique. So there you have it...working blindly in my kitchen!

CHAPTER 5:
PERSONAL ACHIEVEMENTS
Introduction
For some of us, meeting another person who is blind is an inspiration and empowering.
Through this network, we gain supportive peers, allowing us to learn from the experiences of
others, as well as gain valuable emotional and practical support for many of life's challenges.

FRIENDSHIP IS A TRUE SUCCESS
Written by: Denise Sanders
Editor's note: Denise lives in Kelowna, BC. She has had several surgeries and this one
had a very positive outcome.
A few years ago, I was scheduled to have surgery done by a specialist in Vancouver. The
purpose of the surgery was to eliminate pain. I arrived in Vancouver the day before surgery
with my very dear friend Sharon, who happens to be a nurse.
On the Sunday evening, several of us went out to a Greek restaurant and at dinner I met a
very special person, Tom. My friend Paul asked Tom to be my advocate during my stay in
the hospital as Tom had worked for 35 years as a Social Worker in the medical system.
Monday was the big day for the surgery and I did not get into my room until 8:00 PM where
Sharon was waiting for me. The next day, the boys, Paul and Tom, came to visit. Tom came
to check in on me every single day. When I was discharged on the Friday, of course Tom
was there to help take all my stuff down to the car.
My family was not able to come and visit as they lived too far away. I could not believe that
this person who was a stranger just a few days ago was now becoming my friend. He was
so dedicated to come and see me every day even though he had to take transit in the cold
January weather and, as a partially sighted person, find his way through the maze of the
large hospital. I remember thinking how kind, caring and supportive this stranger was
behaving towards someone he had never met before.
The surgery did not alleviate my pain; however, the experience was a success, as I am very
fortunate to have gained a new special friend. Because of Tom, I am now trying even harder
to do kind deeds for others. I have an idol to look up to as I try to be a more giving person.
We still keep in touch by phone regularly and I always
make a point of visiting Tom when I go to Vancouver. He
continues to be that very special person who always
checks in on my health. Tom, many thanks for reminding
me about being a more supportive person, even to a
stranger!

Denise Sanders

BELIEVE IN YOURSELF
Written by: Donna Jodhan
Editor's note: For the past 15 years Donna Jodhan has worked as an entrepreneur at
Sterling Creations, which is her own company. She works with several associates across
Canada and the United States to offer writing, research, accessibility, translation, and
transcription services. She has worked for such companies as the Royal Bank of Canada,
IBM Canada, and the Bank of Montreal. Her positions have included: Systems engineer,
technical and systems support analyst, and technical writer.
She is a graduate of McGill University of Montreal: One of the first blind persons in Canada
to obtain an MBA and a Diploma in Management. She also holds Microsoft systems
engineering certification and a Novelle network administration certification and she is one of
the first blind persons in the World to have obtained both of these. One of her greatest
passions includes working to ensure that the children of the future have equal access to
websites and information on the Internet.
Success should never be taken for granted. It is something that requires continuous
commitment, a belief in one's self, and the ability to make dreams come true. One of my
favorite quotes is by Robert F. Kennedy; "Some men see things as they are and say why! I
dream things that never were and say why not?"
I have had to work extremely hard to fulfill my dreams and today, I am very content with
what I have been able to accomplish. I know that if I smile at the world, it will smile back at
me and if I dream happy dreams, then my reality will be bright.
I had a very busy and successful year in 2009. In March, I accompanied my friend and
associate Sambhavi Chandrashekar to the CSUN conference where we co-presented a
paper on “A Framework to Support Online Credibility Evaluation by Web Users with Vision
Loss.” The presentation was a resounding success and Sam and I managed to establish
some important contacts for my business. I am extremely grateful to Sam for having invited
home to accompany her to CSUN.
In May, I traveled to Vancouver to be the keynote speaker at the annual conference for the
Alliance for Equality of Blind Canadians (AEBC). The theme of my speech was "keep on
fighting the good fight" and at the conference I was elected as second Vice President to the
AEBC's board. I was very humbled by this experience and I wish to extend my thanks to all
of those who elected me, and I am especially grateful to the AEBC's board for all of the help
that they have been giving me since joining.
Also this year, I continued my charter challenge fight against the Canadian government over
their inaccessible websites and their failure to grant equal access to information. As things
stand at the beginning of 2010, my team and I are awaiting a court date when it is hoped
that this long and difficult road will come to an end. I started my charter challenge in ate
2006.

The Canadian Government attempted to have my challenge stayed but failed. In March of
2009 I was subjected to lengthy cross examinations by the Federal Government's lawyers,
which included almost 200 questions. The Government's lawyers did their best to deface my
character instead of concentrating on the important topic at hand; inaccessible websites and
unequal access to information.
During my hectic busy schedule, I always make time for a game or 2 of chess. At the end of
2009, I was elected as an executive officer to the board of the United States Blind Chess
Association; the USBCA. I am extremely excited to be a member of this board given my
passion for chess.
I owe my success to my parents and to the countless others who have so unselfishly given
to me through their experience and skills, and in turn I have done my best to pass it all along
to others. I believe in humility and I also believe that if I can do just that little bit to make a
brighter future for our kids then my success will be complete. The difference between me
and success is my ability to listen, understand, learn, and execute.

Donna Jodhan

LIFE GOES ON
Editor's note: In spite of considerable adversity, Charles Bailey continues to live a vibrant
and happy life that encourages us all to continue to reach for the top of whatever hills we
might have to climb in life!
Charles was born in Vernon, BC in the heart of the Okanagan Valley. He would turn out to
be the eldest of five siblings, and the only one with a visual impairment. He was born with a
detached retina in the right eye, and a seriously deformed retina in the left. Because he had
some vision in the left eye, he was eight months old before anyone discovered his vision
problem. It was too late by then to do anything about the right eye, but he began wearing
glasses before he was a year old.
Charles entered the Public School System in Vernon, in 1958, one of the first “blind”
students to do so. By taking his glasses off, and getting within an inch or so of the page, he
was able to read the books and arithmetic materials offered in grade one. At some point in
his primary years, he discovered an innate ability to draw freehand, and thus, his mark in Art
Class was often, and ironically, the best on his report card.
As Charles progressed through the grades in school, the size of print became smaller, and
his sight began to deteriorate, a combination which made schoolwork even harder. By grade
eight, Charles was introduced to cassette recorders, which had been on the market for only
a year or so, and he also began receiving text books and other reading material, on tapes,
borrowed from the CNIB. It was this combination of technologies, along with help from
teachers, parents, and other students, that enabled him to graduate high school in 1971.
Upon graduation, with no particular goal in mind, Charles joined with his cousin, and two
other guys, and formed a rock band, with visions of tons of money and gorgeous babes.
After a couple of years, a very small amount of money had trickled in, and the babes never
did materialize. While rock and rolling by night, Charles had taken some first year courses at
the local college, and in 1973, having abandoned the dream of being a famous rock star,
moved to Vancouver, and began the first of a series of entry level jobs with the CNIB. He
returned to school in 1976, this time at UBC, and y taking Intersession and Summer Session
courses, managed to cram three and a half years of schooling into three years -- graduating
in 1979 with a Bachelor of Arts Degree, with a major in Psychology.
Shortly after graduating, Charles married his then girlfriend Laura, and on the day before
their wedding, he was offered a job as a District Administrator in the CNIB’s Prince George
Office. He spent five years in Prince George, during which time he traveled over the entire
northern half of BC, providing services to CNIB clients by day, and addressing service clubs
by night. While in Prince George, Charles found time to join a local Lions club, and he and
Laura had their daughter Robyn.
In 1985, Charles was transferred to Kelowna, where he did pretty much the same work as in
Prince George, only now in the Okanagan and Kooteneys. Leaving this post was especially
difficult as it was so close to his home and family.

Nevertheless, after less than four years, he was transferred to Abbotsford, where he was the
District Administrator for the next seven years. Charles oversaw the expansion of this office
from a staff of three to five, at its peak, before dwindling finances resulted in the closure of
the office. Following the closure of the Abbotsford Office in 1994, Charles and the remainder
of the staff worked in Vancouver, and commuted daily.
It was nine years later, in January of 2003, that Charles, while returning home from work, fell
into the guide way of the Sky train system, and was subsequently partially run over by a
train. The accident resulted in the amputation of his right leg just inches below the hip, the
near mutilation of his left ankle, and the equal mutilation of his right arm, which was
subsequently fused at the elbow.
After eleven weeks of hospitalization, followed by seven weeks of rehab, Charles emerged
upright, walking on a prosthetic leg, and exchanging his mobility cane for a support model.
With a prosthetic leg, and a partially functioning right arm, the energy required to get up in
the morning, get to work, put in a full day, and return home, proved too difficult to do for
more than one day at a time, and consequently, Charles was forced to accept long term
disability benefits. .
Charles now does some volunteer work for the CNIB, as well as sitting on several
committees of the Alliance for Equality of Blind Canadians (AEBC). He has also become
involved
with
“Friendly
Amputees,” more commonly
known as “Stumps are Us.”
In his spare time, Charles enjoys
reading, the occasional fishing
trip, listening to blues, and
puttering
around
in
his
workshop. In 2008, he was
made a Life Member of Lions
International, in recognition of
thirty years service. Charles and
Laura have a wide network of
friends who have been and are
continually very supportive of
both of them.

Charles Bailey

SUCCESS IS PERSISTENCE
Written by: Hank Pauelsen
Editor's Note: Hank was a marine engineer and worked for many years as a Ship Fitter.
Hank and his wife Debbie now live in Nanaimo, BC. He has been the AEBC chapter
president in this city for three years.
Hank keeps very busy with renovations in his house. He has Multiple Sclerosis as well as
vision loss. However, this does not stop Hank from picking up a hammer, saw, or drill and
taking on the challenge of updating their house in Nanaimo.
Recently, Hank and Debbie decided to have a family member move in with them. Hank
needed to get to work and build a suite in their basement for his mother-in-law.
To get started, Hank puts on his visor with a magnification device, picks up his measuring
tape with large numbers, and begins to drill a hole. As a partially sighted person, the
magnification helps him to see better so he can place the holes in the correct spots, line
boards up, or cut strips of wood. He says the air nailer is a great tool as it is much easier for
some jobs than an old fashioned hammer and it saves his fingers from getting banged up.
He uses all types of saws as he is just careful like anyone else operating these power tools.
He says he finds ways to jig a job or figures out a solution to cover up the mistakes he
makes along the way!
Due to the Multiple Sclerosis, Hank has to take rests as a symptom of MS is fatigue. He also
needs to be careful not to carry extremely heavy items. With Hank's determination, he has
been very busy and successful in completing many jobs around their home.
When Hank is not busy at their house, he is helping neighbors and friends with tasks. Hank
says that the MS is more of a disability than the vision loss when he is doing construction.
He believes in persistence and with this determination, he is very active at home and in their
community.

Hank Pauelsen in his workshop

MY BEST FRIEND (Denise Sanders)
Written by: Mary Potter
How many people in the world can say they have had the same best friend for 35 years?
Well, I can, and her name is Denise Sanders. Dee does not like to draw attention to herself,
but since she is the one who birthed the idea of this booklet, I feel I must write a little bit
about my best friend.
I first met Dee in grade eight at high school, when she returned to the public school system.
We worked very closely together all through high school because we lived in a rural farming
community and quite frankly, personal computers had not yet been invented. We would
work together from our desks, with me reading off the blackboard and Denise using her
slate and stylus to take notes. When she got home that same evening, she would always
use her Brailler to retype the notes. When an assignment had to be handed in, she typed it
on a manual typewriter.
Many memories from high school are not good for either one of us, but many of our
memories of time spent together are wonderful! One assurance for anyone who reads this
story that Dee is indeed someone who puts her all into everything she puts her hands on,
and I am so proud to be able to call her my best friend. When I remember high school, I
remember her determination. How quickly we raced down the hall from one class to
another; I thought my armload of books was heavy but if you had seen the ton Dee carried,
you would question how this little spit of a girl was able to do it! Yet, she did! And bravely, at
that!
Dee enjoys such a wide variety of activities that it is hard to pin down. In her earlier years
after leaving school, she was daring enough to go downhill skiing while I dreamed of a hot
cup of chocolate milk topped with marshmallows beside a roaring fireplace! Dee hiked while
I enjoyed a good book. Dee camped and traveled and visited with friends, all the time
getting out and doing as much as she could possibly do. And in our younger years, we
would tour the mountainsides and gravel roads using my parents’ little Dodge Omni –
something they never knew we did – and fortunately, the vehicle never broke down on us!
And she worked hard at having time for family and friends during her working career.
Denise cares about people very much, and she lends a helping hand to anyone who needs
it. She is indeed a marvel!
We have not lived in the same city for a long time, but it is always a treasure for me to visit
with Dee! As soon as she hears we are going to see her, she begins putting those burgers
on the barbecue so they are hot and ready for us to eat when we arrive! She always
provides a plethora of fresh veggies and toppings for the burgers, and it is the meal we
enjoy most of all when we go to Kelowna! We enjoy her company and it does not seem like
summer unless we have visited with Dee.
Dee has arthritis and it is excruciating for her at times. She has undergone a number of
treatments and surgeries in an attempt to relieve the symptoms, but nothing has been

effective at removing the constant pain. In spite of this, Dee has determination of ten
thousand people because she never lets her health get her down. She has to take time to
rest sometimes, but she is always ready to make a meal for her “boys,” the single friends in
her life who enjoy a home-cooked meal and good company. She cares for them as a
mother cares for her young children, and each one of them appreciates her efforts because
they keep coming back for more!
If it is someone’s birthday, Dee is the first to plan the party. And she will always open her
home for friends who need a place to crash overnight.
Dee manages her entire home on her own. She asks very little of others, and does her own
gardening, yard work, housecleaning, bed making, dishwashing, cooking, and entertaining.
Her timeless efforts at AEBC often go unnoticed by the masses because she will not draw
attention to herself. I am blessed to be one of Dee’s sighted friends, and am privileged to be
able to write this story about my best friend. Dee is one of the most remarkable women I
know – not only because she is my best friend – but because of her will to thrive and be
happy with life no matter what might come her way.
It is a blessing to have a best friend who is so strong and determined, because she sets the
bar for everyone else. I know she will not like me saying this, but Dee is an outstanding
woman and exemplary example to all women everywhere, and I do not know what I would
do without my best friend, Denise!

Denise Sanders and her friend, Mary (Bibby) Potter
accept the Citizenship Award in 1979 (Grade 11)

EVERY DAY IS A SUCCESS STORY
Written by: Robyn Rennie Oag
Editor's note: Robyn lost her vision recently and has learned to overcome each obstacle
she faces and is adapting to new methods of carrying out daily tasks.
I was devastated when in 2005 an episode of acute bilateral optic neuritis robbed me of a
significant amount of sight. As relieved as I was to regain some sight after being rendered
completely blind by the attack, my role as a busy, working mother came to a crashing halt.
First, my career was suddenly over. Even worse, I felt like a prisoner in my own home
because I had to rely upon friends and family to drive me to meetings, appointments, and
even grocery shopping. I spent most days waiting for others to have the time to help me.
Frustration followed attempts to fill my empty days with former hobbies. I tried to knit but had
to rip out more stitches than I kept, and in the garden I ripped out perennials instead of
weeds. I finally gave up entirely on jigsaw puzzles.
Depression set in as I keenly felt the distinct break between the satisfying, productive days
prior to my vision loss and this new life spent trying to find “my place” in the world again.
I finally came to the conclusion that if I wanted my old life back then I was going to have to
adapt to having partial sight. Living in the country and no longer being able to drive was nonconducive to independence, so we moved to a small city with public transit. The CNIB
helped me acquire the skills needed to safely navigate the city with a white cane. Within a
year I was confident enough to take the train to visit my sister in New Brunswick, and when
my first grandchild was born I even flew alone to Alberta to meet her.
I learned to knit beautifully again by sticking to simple patterns, using a heavier weight of
yarn, and having a cloth of contrasting colour to work against. I made maps of my gardens
so that I don’t rip out the flowers anymore. And I choose 500-piece puzzles in bright colours
instead of the 1500-piece ones. It may take me three weeks to complete one, but with the
help of a hand magnifier I can do it. Those puzzles help me pass long, winter days when the
weather makes walking on the sidewalks with my white cane difficult.
Every task now takes me longer than before, but I can still do them. And while there’s
nothing to replace the joy of driving my own car, sometimes my husband takes me to a
deserted parking lot so that I can drive his - just for fun!
I am elated by the independence I’ve regained. Besides the freedom it brings, I am once
again able to engage meaningfully in my community.
Not letting vision loss stop me from doing the things that are important to me is my success
story.

SUCCESS IS SHARED
Written by: Valentina Gal
Editor’s Note: Most often, when we think of success, we equate it with accomplishment.
However, when a successful blind person helps one of his peers, it is truly something
special. That is why Valentina decided to write about her long-time friend, Tom Dekker, a
Daily Living Skills instructor at BALANCE for Blind Adults in Toronto.
In March of 2009, Tom went on a trip to Cuba. Having heard of a school for the blind in
Holguin on a previous trip, he decided to check it out. There he met Eddie, a totally blind
O&M instructor from Camaguey, who was visiting to assist the school director with work on
her Masters degree. The two men immediately became good friends. Tom was awe-stricken
by how the totally blind mobility instructor could negotiate the crowded and difficult streets of
Houlguín while Eddie was anxious to learn about everything Tom could share.
Eddie invited Tom to visit him in Camaguey last October, not as a tourist but as a visiting
teacher. And though unable to visit the school because of H1N1 precautions, Eddie
introduced Tom to other teachers who taught him about the Cuban system. Tom also
learned that Eddie had completed his own Masters of Education, but had to abandon work
on a doctoral thesis on the abacus and mathematical conceptual development in blind
children, due to the lack of independent computer access. And so, he decided that Eddie
needed a computer. And during the October visit, Tom took his new-found friend computer
shopping, and the rest is history.
Screen-reader and translation software were installed. And though email is free in Cuba,
internet access would cost half of Eddie's monthly salary. So, Eddie now sends research
requests to Tom, who then searches the web and pastes the results into emails.
"I feel like his research assistant," Tom laughs.
Tom and his partner are returning to Cuba next month. And now that the average Cuban
citizen is allowed to rent a cottage privately, they have invited Eddie and his family to join
them and to enjoy their first ever family holiday at the beach. This gift, a cottage for the
week, would cost Eddie half a year's wages. Eddie couldn't have found a more generous
friend and, I've never seen Tom happier.

BIG SISTER IN MY LIFE
Written by: Shelley Ann Morris
Editor’s Note: Shelley has served as Secretary of the Ottawa AEBC chapter since its
inception in 2004. She will be stepping down from this position at the next AGM. AEBC has
given her the opportunity to meet and network with others and she believes she has learned
a lot from other blind and visually-impaired people. She likes the AEBC website because of
its resources and information.
If success is measured by how well a blind person lives within a sighted world, then Nicole
St. Jean personifies success.
Nicole and I became friends when we met at a skiing group for blind participants when I was
seventeen. Ten years my senior, Nicole was like a ‘big sister,’ showing by example how
blindness need not stop anyone from living a full life. Nicole had been born blind. She lived
on her own, traveled independently, and volunteered her time in the community.
We took many bus trips to Montreal, hung upside-down on amusement rides at the Ottawa
Exhibition, saw many concerts, and got into mischief. One of our best adventures included
conning an unsuspecting police officer into giving us a lift to my mother’s place by
pretending to lose our white canes in a deep snow bank.
Our laughing fits were many and our April fool’s jokes were legendary—including her inviting
me to attend a non-existent concert. Nicole had a vast musical knowledge and is
responsible for introducing me to a lot of the music I cherish today. She readily shared her
gifts of singing and playing piano. She even won a jukebox that was stuffed full of her
favorite 45s. She never forgot a birthday or other significant dates in the lives of her friends.
In 1993, Nicole was taken too soon by breast cancer. The Beatles’ song, “In My Life” always
reminds me of my ‘big sister.’

GRANDMA’S SUCCESS
Written by: Shelley Ann Morris
If success is measured by how well a person adjusts to blindness after living for many years
with sight, then my grandmother, Rita Corrigan embodies success.
Granny went blind in her 70s due to Macular Degeneration. She took blindness (hers and
mine) in stride. When I was growing up, she treated me like all of her other grandchildren,
although I suspect that she may have said a few different kinds of prayers on my behalf,
being a devout Catholic. Her faith was a sustaining force—when she could no longer attend
church, volunteers brought Holy Communion.
Granny was a marvelous cook, fashioning theme cakes that would make Martha Stewart
green with envy. When she could no longer cook the way she used to, she learned to cook
differently; there were times when the two of us would whip up a ‘blind dinner.’ Family
members could still call her for cooking tips any time! I’d host backyard parties when I
worked in a recreation program with kids with physical disabilities. My mother and
grandmother served up tons of food for the kids.
Although she couldn’t ‘look at television’ as she said, she knew all of the news casters by
voice and kept up to date on current events.
When we were kids, Granny would craft wonderful ‘peep boxes’ (shoe boxes lined with
pictures cut from magazines). We would ‘charge admission’ to the adults who wanted to see
what was inside. Later, she crafted the lovely fabric-braided coat hangers that we still
treasure—she made hundreds that were then sold at charity bazaars.
When she was younger, Granny used to speed skate and earn medals, one of which I wear
when I race in the annual CN Tower Stair Climbs or during my 5K runs—I am convinced
that her spirit is pushing me along.
My sister Colleen and I enjoyed a very special relationship with our grandmother. We loved
to spend time with her, talking and drinking tea. My sister always had quite the challenge
taking Granny and I out shopping—we seemed to ‘scatter’ to different ends of a store,
making guiding us nearly impossible and very exhausting!
With family and community support, Granny lived on her own until the last three weeks of
her life when she passed away at age 89. My grandmother was a very special lady whose
influence is with me to this day.

MARIA’S STORY
Written by: Maria Kovacs
Editor’s Note: Maria lives in Maple Ridge, BC and has been a member of the AEBC
Vancouver Chapter for six years.
Today I sit here and ponder about my past. Being sighted for the past forty years and then
having no sight was probably the most difficult thing I had to endure. As the days, months,
and years went by things became much better for me. So many decisions had to be made.
One of those decisions was do I want to sink or swim? The answer to this question was
simple for me. I am a survivor and failure is not in my vocabulary. I was a perfectionist and
quitting would have killed me. So what was staring me in the face was to move forward and
to try to do my best with the hand of cards I was dealt.
I had to learn cane mobility and this to me was very hard. This unfeeling stick was going to
keep me safe from hitting trees and many other things? In my mind this does not cut it. So
what kind of decision should I make now?
A guide dog was just a great solution for me as a mobility tool. This dog gives me the
independence I could have never imagined and lots of love; but the most important thing, I
thought, was that my children would now have a pet. So this amazing animal is great in all of
our eyes.
So, I went to California to get a guide. I got there and my fears were extremely high. A new
place and it had only been two years since I went blind. How could I be so crazy to think I
could do this and be successful at this too?
The answer is simple. I loved my stay in California and was given a wonderful dog name
Benicia. So now I had done what I thought would be the impossible because I had learned
cane mobility, then went to get a guide dog and came home in a plane all by myself. So, life
was now showing me that only if I did not want to survive would I then not survive.
The adjustment of going from sight to no sight was not, by any means, a picnic but if one
wants to swim rather than sink, it is very much possible. My life is now very different from
how it used to be, but it is full and there is never a dull moment. Who said blindness is
boring? To me everyday is a learning experience. Each and every day that comes by is a
new learning day, and eighty percent of the time it is very much successful.
For those who read my story I can say that there is much more than I am sharing. Blindness
is not by any means an easy disability to handle but it is up to the individual to make the best
of it and move forward. Putting yourself under a rock is never good for anyone. If I fall down I
dust myself and try again. Life is much too short and should not be taken for granted.

My advice to anyone who cares to listen is as follows. My friends…Take one day at a time
and make the best of it. Blindness may be hard and it can initially feel like the world has
fallen away from you, but by no means is it the end of the world if one reaches out and
moves forward. I love living and try to do everything I know I can do. I garden, walk, take
part in many different organizations as a volunteer, and last but not least I love my life!

Maria, and her new guide dog, Gwyneth

MARIE’S TRANSIT SUCCESS
Written by: Marie Myke
In 2000 I became the first legally blind member of my city's Transit Liaison Committee.
During my time on this committee, I helped influence decisions regarding this important
service for travel here in Brantford, ON. I use the bus often and walk this town a lot as well.
This was an important issue for me.
At the time, I was also one of the volunteer leaders of a support group at the local CNIB. My
friend, Louise, and I learned that there was going to be a pedestrian crossing light installed
at that corner. We talked about how great it would be if this light had a "beeper" and possibly
a longer crossing time as well. A few seconds make a big difference when you're on foot as
we all know.
Now, since I was on the city committee, I knew some of the folks who might just be able to
make that happen. Being a bit naive, I called the City Commissioner, Wayne, who also sat
on the Transit Committee. Wayne put me in touch with the Director of Transportation
Services, Russ. One of his duties has to do with street lights and their installation.
He and I set up an appointment for a couple of days later and a nervous Louise and I met at
City Hall with Russ and the man who oversees the onsite installations, Mike. Louise and I
pointed out that this light was obviously going to be accessed by Blind and visually impaired
folks coming and going to the CNIB. Also, it is at a horrendous corner where 4 streets
intersect and was impossible to cross safely. Often that meant that people had to walk extra
blocks to get to the CNIB office and avoid this intersection.
We asked them if it would be possible for the light to have an audible signal added. Since
this was still in the early stages of installation, we were told it was going to be very possible!
Oh joy! Russ explained that he had to make some calls to get this equipment approved and
budgeted, but he, too, was hopeful for a positive outcome. Both men were very supportive of
this idea, much to our relief. We'd had no idea if this would just be put aside and let go,
almost as a non issue. The equipment was subsequently ordered and I am so proud to say
that one month and one day after our meeting, Mike escorted Louise and me to "our" light
for a demonstration.
Louise's and my celebratory cup of coffee was extra tasty I can
assure you. We were so happy about our accomplishment! We were
unsure as to whether we would make it happen but it seemed so
easy in the end. What a positive experience we had with these two
gentlemen. They are a credit to the city.
There have since been many "beeper" lights added at various
intersections throughout the city, but that is one of the most important ones in terms of safety
for those crossing there. This is one of my favorite successes and I know that I have helped
make my little corner of the world a better place to enjoy life.

MY JOURNEY TO SUCCESS
Written by: Rosie Arcuri
Editor's Note: Rosie is a member of the Montreal Chapter. She became their Director at
large in 2009 and has remained active at the local level. Among her roles, she assisted in
the chapter's fundraising committee and helped organize the 2010 AEBC conference held in
Montreal.
Above all else, I am probably most proud of the fact that I have not let my visual impairment
and my shyness interfere with my career objective to help those with disabilities.
My desire to work specifically with the visually impaired community has always conflicted
with my desire to be practical and broaden my career goals, so as to be more employable
(particularly since only 30% of persons with disabilities are currently in the workforce). For
instance, rather than enrolling in Special Care Counseling or Rehabilitation Teaching for the
blind and visually impaired, I instead enrolled in broader programs that I thought would
enhance my chances of employment (such as psychology).
Fortunately, my interest in working with people with disabilities continued to grow while I
attended CEGEP (Quebec pre-university studies) and university. My strong desire to
become involved in the disability community began at the first National Educational
Association for Disabled Students (NEADS) conference I attended. It was at the NEADS
conference that I realized how large and how meaningful the disability community and
movement could be. Although I came close to running for the Quebec representative
position that year, my shyness and uncertainty prevented me from doing so.
For the next several years, I had the opportunity to work and conduct an educational
research project with the Adaptech Research Network. Their research exposed me to some
of the different obstacles facing students with a wide range of disabilities and how easily
some of those obstacles could be eliminated. My involvement with Adaptech, the Center for
Students with Disabilities at Dawson College, and other volunteer related opportunities
strengthened my wish to work with people with disabilities even more.
In 2006, I finally mustered the courage to run for the Quebec representative position at the
NEADS conference. Despite the fact that I was still incredibly shy, I decided that I wanted to
do what I could in hopes of making a minute difference for some people with disabilities.
Although I lost the election, the running and campaigning was definitely a step in the right
direction. Looking back, this experience may seem so inconsequential. At the time,
however, I was extremely nervous, as it required putting my life somewhat on display and
socializing with complete strangers.
After running at NEADS, becoming a board member of the Quebec Association of
Postsecondary Students with Disabilities (QAPSD) was less daunting. QAPSD taught me
much about disability rights and the hidden advocate in me began to emerge. Next, I joined

the Montreal chapter of the Alliance for Equality of Blind Canadians where I assisted in
fundraising and planning the 2010 National Conference.
It is largely due to my involvement with the above organizations that I eventually decided to
return to undergraduate studies to obtain a degree in social work. I am now studying topics
such as anti-oppression and eventually, I will focus specifically on disability.
While the steps I have taken towards my goals aren't necessarily awe-inspiring, I am indeed
less shy and in many ways, I feel more capable than I did at the beginning of this journey.
The end result of my experiences is an increasing desire to continue to work with people
with disabilities and a determination to make this dream become a reality. That said, this
"success" story is still in progress; I will not feel truly successful until I am employed in a
position which allows me to help people with disabilities become successful themselves.

MAINTAINING BALANCE IS SUCCESS
Written by: Richard Marion
Over my lifetime so far, I have tried to keep myself busy with work, volunteer and social
activities. As I grew up and in my early years, I was always encouraged to explore my
interests outside of school. As an adult, I continued to practice this. As a result, I became
interested in advocacy and community involvement right out of high school. Also, along with
this I pursued my interest in music and when I could afford it, travel. Needless to say, these
activities along with my full time job keep me very busy.
The full time work I am involved in is with a small business my family operates. It is a
trucking company with a truck repair shop. No I am not driving but sometimes I wonder if
some people who drive today are as blind as I am. But back to my work. I am the business
manager and deal with all the day to day general business activities. This includes some of
the bookkeeping using software packages that present challenges with the speech software
I use on my computer.
Over the last few years, I continue to ask myself “Why do I keep doing what I am doing?”
The answer never really comes to me. I know there have been times when I have reduced
my volunteer activities and focused on my hobbies and paid employment. But since
blindness advocacy is part of me, I find myself continuing to make this part of my life. The
difference now is that I have managed to keep things in perspective and ensure that I
continue to pursue my recreational interest in music by singing with a community choir. It is
because of my interest in music, that I have also increased my travel activities out of north
America and have gone to Europe three times for choral school and also when to a singing
workshop in Cuba.
If people have never traveled before, I can say that the opportunity to combine two interests
is a worth while way to get to see parts of the world we have always wanted to go to.
I am a person who really does not like writing about myself and I think that my achievements
are not really extraordinary. But on the other hand, many of us have not been as fortunate
as I have been to have supportive family and friends that encourage me to overlook my
blindness and try what ever I want. I consider myself to be quite normal and many times
don’t think what I have done is worth celebrating or acknowledging in a special way. But if
the fact as a blind person I can travel over seas independently demonstrates that blindness
should not be a barrier, well this is as important as some of the front line advocacy I do on
issues like the impact of quiet cars on our safe mobility.
If we all can stay active in our own ways, we will achieve great things as a community, and
perhaps my sighted peers in the community choir I am in will also learn music by memory
like I do. In my life, I have definitely tried to keep my activity level quite high.

CHAPTER 6:
VOLUNTEER AWARDS
Introduction
The AEBC Volunteer of the Year Award was created in 2006. This award is presented at
each year's Annual General Meeting or Conference, to a member who has made a
significant volunteer contribution to the work of the AEBC in the previous calendar year. If
the recipient is unable to attend this yearly meeting, the award is presented to him or her at
the next regular Chapter meeting.
The Board members, Chapter Presidents and Committee Chairs each vote for two
nominees, rating them as first and second choices, with the final decision to be made in April
of the year in which the award will be presented.
AEBC Volunteer of the Year Award
The following is a list of award winners.

MIKE HAMBLY
2006 AEBC Volunteer Winner
In the spring of 2005, Mike worked very hard to establish the Calgary Chapter of AEBC.
He believes firmly in working cooperatively with other blindness related organizations
and groups. Mike is very active in the community, and sits on a diverse range of
committees and boards, including the Premier's Counsel on the Status of Person's With
Disabilities, the Advisory Committee on Accessibility with the City of Calgary
Committee.
In 1994, Mr. Hambly was in a serious car accident that left him totally blind and a
paraplegic. After several years of rehabilitation, he rebuilt his life.
After gaining computer skills, he enrolled in the Social Work Diploma Program at Mount
Royal College, and completed this program in 2001. Since then, he has been involved
in numerous organizations, and now serves as the Client Solutions Coordinator with the
Canadian Paraplegic Association (CPA).
Mike has a wife, Denise, two children, and his second dog which is both a guide dog
and a service dog, Finn. Somehow, Mike finds the time to operate his own small
business, "Braille it", which Brailles individual business cards and documents, Jaws
instruction, web site testing for accessibility, and sales of adaptive equipment.
Mike has also taken up private lessons to learn the 5 string banjo and uses an old style
called Clawhammer. Mike has dedicated the past 10 years to assisting others to
overcome barriers, and to participate more fully in community life. He is an excellent
role model to others.
He considers himself extremely fortunate to have such wonderful support and takes
great pride in trying to help other people with disabilities. He assists clients with their
road to employment and works with individuals on a peer support model. We would like
to thank and honor him for his contributions.

PHIL WISEMAN
2007 AEBC Volunteer Winner
Phil has been a member of the Toronto Chapter since 1996. He was the Chapter
President between 1997 and 1998, the chapter Vice President from 2000 to 2004, and
has also acted as Chapter Director. Even though Phil is extremely busy with work and
family, the chapter can always count on him to step up to the plate to take on tasks as
well as serve on their executive in any capacity.
Phil was Born and raised in Montreal, moved to Toronto in 1979 and is now residing in
Thornhill. He is married to Rachel and has a guide dog, Hart. He enjoys playing
cribbage, guitar, listening to easy listening music and going to movies.
He graduated with a Bachelor of Science from McGill University with a minor in
climatology. Currently, Phil is employed by the Ontario Public Service in the Ministry of
Municipal Affairs as a business analyst.
His involvement with other groups has focused on both advocacy and social related
activities:
•

Toronto Couples Group President

•

East York Cribbage Club, President 1995 - 1999

•

Bach Cribbage Club, President 1998 - 2004

•

CCB Toronto Chapter member since 1993 - Treasurer 2002 - 2004

He enjoys working with fellow blind colleagues to help fight for those issues that can
improve our lives through advocacy. His experience in working with other groups and
his ability to pitch in wherever needed is a tremendous asset to our organization. We
are very fortunate to have a gentleman like Phil as one of our very dedicated long time
members.

ANTHONY TIBBS
2008 AEBC Volunteer Winner
Anthony and his dog guide, Rhodes, joined the Ottawa Chapter in 2004. In 2006,
Anthony became National Treasurer. As National Treasurer, he has many
responsibilities including monitoring the financial records, analyzing all the entries in the
Simply Accounting files, developing the annual budget, reviewing the year end
financials before going to the auditor, and recommending improvements to our
Bookkeeper.
In addition as Finance/Fundraising Chair, he spends many hours on Fundraising tasks
such as organizing, chairing and taking minutes at meetings, keeping informed of all
fundraising activities, preparing customized fundraising packages for each contractor,
negotiating contracts, and does extensive research on a regular basis.
Anthony is always willing to assist wherever he is needed. He has spent hundreds of
hours on tasks not related to his position as National Treasurer.
Some of these additional tasks include:
•

Creating the in-house fundraising data in order to extract necessary data

•

Updating the CBM/Member database (which we realize is a very time consuming
job)

•

Constantly updating member information

•

Recommending changes to the website

•

Conference tasks which include, booking airline tickets, setting up the streaming
of workshops, and so on.

•

Participating in the BC Affiliate

Born and raised in Ottawa during the 80's and 90's, Anthony Tibbs has had a visual
impairment since birth. A recent graduate of the University of Ottawa with a Bachelor of
Commerce (Business) degree, he is currently preparing to commence his studies in
Law at McGill University (Montréal).
While at the University of Ottawa, Anthony was one of the main advocates for the
creation of a student-run service to enhance the experience of students with disabilities
at the institution. He was their financial manager from 2003-2005, Service Director from
2005-2006, served on the University of Ottawa's Accessibility Committee, the Student
Federation of the University of Ottawa's Accessibility Fund Committee, and in several
other capacities within the University of Ottawa community.

Anthony brings a unique and important perspective to the AEBC. His academic training
and practical work experiences have afforded him a strong functional background for
the position of Treasurer (in terms of accounting, budgeting, fiscal policy, and business
operations in general). Furthermore, one of the present priorities for the AEBC is
membership growth and the preparation of young, energetic, and innovative individuals
to carry the work of the organization into the future. In this sense, having Anthony as a
member on the national board who is in touch with and able to directly relate to some of
the younger persons within the blind and partially sighted community in Canada is a
valuable asset to the AEBC as a whole.
Anthony's dedication to the work of the organization, his pleasant manner, and his
desire to take initiative makes him a great asset to our organization.
We are very fortunate to have him on our team.

Anthony Tibbs and his guide dog, Rhodes

JANET HUNT
2009 AEBC Volunteer Winner
Janet joined AEBC in October, 2006 when our Winnipeg Chapter was formed, and has
been a leader in this Chapter ever since. Currently, she serves as Secretary/Treasurer
of the Chapter.
Some of her activities have included:
•

Calling Out Bus Stops: Janet was involved in the 2008 campaign to enforce
transit drivers to announce bus stops. She wrote letters to the editor of a
newspaper, and is also quoted in several other newspaper articles. Additionally,
she was interviewed by the local evening TV news, and was also featured on
CBC's Sunday national TV program (audio used on radio as well).

•

Hybrid cars: Janet wrote letters to Ministers and to the Manitoba Public
Insurance, and was interviewed about this issue on local radio, and on the AEBC
radio show "Eye on the North". She attended a meeting with the MPI Road
Safety department regarding an awareness campaign for drivers. She arranged a
meeting with Ken Thomas from Minister of Science Technology Energy and
Mines regarding an awareness campaign and the need for provincial involvement
in regulating hybrid and electric vehicles to make a "recognizable" sound.

•

Employment: Janet participated in recent provincial government "Marketabilities"
print ad and a radio campaign to encourage employers to hire disabled persons
(to coincide with International Day of Persons with Disabilities and the
commitment to encourage federal ratification of UN Convention).

•

Municipal Committee: Janet was recently appointed to City of Winnipeg Access
Advisory Committee. The mandate of this committee is to advise the Mayor and
Council on the present and future status of the City of Winnipeg's information,
properties, and services for persons with disabilities.

•

Service Animals: Janet participated in initial consultation regarding proposed
protection law for service animals in Manitoba initiated by Disabilities Issues
Office.

•

Provincial ID Cards: Janet is the contact person with MPI to monitor progress of
Enhanced Identification Card, a passport alternative for land border crossings
between Canada and the US.

•

Fund Raising: Janet participated on a committee organizing Braille 200 Day
concert fundraiser to fund a representative to the 2009 AEBC Conference.

Janet is also active in other worthwhile community organizations in Winnipeg. She
volunteers with Transplant Manitoba where she conducts presentations to promote
education and awareness regarding organ donations, and also conducts presentations
to elementary school classes in order to educate them on persons who are blind and
vision impaired. She volunteers on the fundraising committee for Urban Youth
Adventures, a charitable organization helping children living in poverty in Winnipeg's
north.
Clearly, Janet has made countless contributions to many important issues in the
blindness community, and for that we are very thankful.

Janet Hunt and her guide dog, Sally

RICHARD QUAN
2010 AEBC Volunteer Winner
Richard joined the Toronto Chapter in 2005 and his dog guide, Napoleon in 2006.
Richard has been President of the Toronto Chapter for over a year. Since Richard
became President, he has introduced new initiatives and continues to encourage all
members to become involved in the work of AEBC. This chapter is growing in numbers
as new members continue to join to participate in chapter activities.
In 2009, under Richard’s leadership, the chapter prepared letters regarding the changes
taking place at the Lake Joseph Resort. The Toronto Chapter hosted the special
meeting in September 2009 and Richard assisted with the local arrangements for this
meeting. Also, Richard and their fundraising committee organized a very successful
evening of music and silent auction.
We are fortunate to have Richard as President in our largest city in the Country, as he is
always willing to step up to the plate to do work. He is very supportive to his executive
and is willing to assist individuals whenever needed. He sat on the national board for
two years as Second Vice-President, chaired the Education/Employment Committee,
chaired the Assistive Devices program, and participated on the working group for the
AEBC radio show, Eye of the North. He has been involved with the Scholarship
Committee for four years and has been chairperson for the last two.
Richard is a non-practicing lawyer having been called to the Ontario Bar in 1992.
Currently, he is a Mediator with the Ontario government. Some of his volunteer work
has included chairing the Board of BALANCE, an agency that teaches independent
living skills in Toronto as well as serving on the Board of the Centre for Independent
Living in Toronto.
All these experiences have provided Richard with
valuable tools and we are fortunate that he is a
leader in our organization. Richard is a very
valuable member of our organization and we would
like to recognize him for all his efforts and many
contributions to AEBC.

Richard Quan

CHAPTER 7:
CCD AWARDS
Introduction
AEBC has been a member of the Council of Canadians with Disabilities (CCD) since 2002.
Every year, each member organization of the CCD can nominate one individual to receive
the Annual CCD Award. The AEBC names the winner of the CCD Award at each year’s
AGM. This award is given to someone who has spent many years advocating for
improvement to the lives of persons who are blind, deaf-blind, and partially sighted.
Annual CCD Awards
The following is a list of the award recipients.

ALAN HENRY NEVILLE – IN MEMORIAM
2003 CCD Award Recipient (Posthumously awarded)
Alan Henry Neville was born in October 1, 1925 in England and he passed away on May 14,
2002 in Kelowna, BC.
In June 1992, Alan became one of the founding members of the NFB: AE, and was the
organization's first Vice President. Alan was also the editor of the first three editions of the
Canadian Monitor (now the Canadian Blind Monitor). In addition to his involvement with the
national board, he also remained very active in the Central Okanagan Chapter as Vice
President for several terms.
In February 1999, Alan was re-elected to the National board, this time as Director at Large.
His efforts in the early years of the organization helped pave the path for future endeavors.
Alan's dedication to our cause, his hard work, and wisdom will be missed by all his friends
within the NFB: AE who were fortunate enough to know him and work alongside him over
the years.

Alan Neville

PENNY LECLAIR
2004 CCD Award Recipient
Penny has been a member of the NFB: AE since 2000, but has been an advocate for
equality for many years. She sat on the national board as First Vice President in 2004, and
she is a committed member of the Ottawa chapter, where she currently resides with her
guide dog, Kilo.
Penny received her education in Vancouver, BC, and in 1984 she graduated from the British
Columbia Institute of Technology (BCIT) with a diploma in Business Administration. She was
the first deaf-blind person to attend BCIT.
Penny married shortly after high school and has one son who lives in Vancouver. She and
her husband moved to Ottawa in 1997, where she soon became an active member of the
Ottawa community.
Penny has always advocated for the equality of all people. She has volunteered for United
Way, the CNIB, and the Canadian National Society of the Deaf-Blind. Additionally, she has
been a member of Guide Dog Users of Canada, an organization advocating on the behalf of
Canadian guide dog users, for many years. Penny has also actively worked with the
Ontarians with Disabilities Act (ODA) committee, and has made various presentations in
support of a strong ODA that can eliminate the barriers faced by disabled Ontarians.
Through working with the NFB: AE board of directors, Penny has helped members to
support one another in order to confront the barriers faced by all people who are blind, deafblind and partially sighted. Thanks to dedicated individuals like Penny, persons who are
blind, deaf-blind and partially sighted can strive to have greater access to their communities
in the future.

Penny Leclair

BERYL WILLIAMS
2005 CCD Award Recipient
Beryl's involvement in the consumer advocacy movement first began in 1980. She has
worked on the NFB: AE national board and has been an active member of the Saskatoon
chapter since its inception in 2002. Over the past 20 years, Beryl has advocated for the
greater inclusion of blind Canadians in all aspects of life.
Beryl passionately believes that advancements made in computers and communications
technology has afforded the greatest degree of independence to blind, deaf-blind and
partially sighted individuals, by empowering them with the tools to access information that is
essential for success and advocacy work. She believes that it is imperative that blind
Canadians take full advantage of such access technology, along with other tools at their
disposal, to ensure that they are collectively informed, organized, and equipped to confront
any barriers that continue to deny them equal citizenship. Through her example, she
demonstrates how valuable such skills continue to be.
Beryl has been actively involved in the consumer advocacy movement since the 1980's.
She has had first hand experience both as a client and as an individual working on all levels
of volunteer management, providing her with a unique understanding of both sides of the
blindness arena. Beryl has left a mark not only in the greater advocacy movement, but has
also fulfilled a great deal in her own personal life. She has lived in Saskatoon, SK since
1964, and has been legally blind since her early adolescence. Educated in the mainstream
system in the UK, Beryl later went on to work as a teacher of pre-school aged children prior
to moving to Canada with her husband. Beryl has three children and three grandchildren.
Beryl continues to promote a positive image of blindness in all organizational interactions
with both public and private sectors. She has committed both the time and energy required
to further advance the welfare and well being of present and future blind Canadians.

DENISE SANDERS
2006 CCD Award Recipient
Denise remains one of our most devoted members. In 1996, she joined the NFB: AE and
became President of the Central Okanagan Chapter for five years. She was elected to her
second term as National Treasurer at the 2004 Annual General Meeting. After serving four
years as National Treasurer, she was elected Director without Portfolio at the 2006 AGM.
Denise is happiest to remain in the background and let others stand in the limelight, but she
has taken on a tremendous amount of work from developing our new approach to staffing,
managing fundraising and finances, and overseeing the transition in our Kelowna office.
She has taken on the role as Chair of Finance, and has been responsible for both
fundraising and human resources. She has also participated on the Education/Employment
and Membership/Mentorship Committees.
Denise has also produced a number of important materials for the AEBC, including a
detailed package for AEBC chapters, an extensive policy manual, and most recently, she
compiled a booklet of daily tasks entitled Tips for Independence. All these responsibilities
have required a great amount of work and effort, and Denise has willingly volunteered her
time for each of them.
She has taken on countless projects over the years, including the hiring, training, and
supervising of staff. She has been responsible for negotiating fundraising contracts, and
monitoring the organization's many fundraising initiatives.
Denise will continue to work hard at whatever responsibilities come her way. While serving
on the board, Denise believes that it has been an honor
to have worked with individuals who have been in the
advocacy arena for twenty to thirty years. She feels very
fortunate to have had the opportunity to acquire new
skills, meet many people from across the country, and
gain new friends.
We in the organization feel even more fortunate for the
dedication, tireless work, and endless commitment
Denise has shown towards our cause.

Denise Sanders

JOHN RAE
2007 CCD Award Recipient
For the past 10 years, John has been a member of the Alliance for Equality of Blind
Canadians. He has served on our national board of directors since 1998 in various
capacities, as Treasurer, 2nd Vice President and as President. He also served as Editor of
AEBC's national magazine, the Canadian Blind Monitor from 1998 to 2008, and he
continues to contribute articles and editorials.
John Rae retired in 2005 after a 24-year career with the Ontario Public Service, during which
time he was a Consultant with the Centre for Disability and Work, an Education Officer with
the former Employment Equity Commission, and finally a Program Officer with the
Accessibility Directorate of Ontario.
John has worked tirelessly for many decades to improve rights and opportunities, not just for
blind persons, but for all Canadians with a disability. He has been particularly involved in
fighting for human rights protection, access to information in multiple formats, and reducing
the level of unemployment and poverty that remains the reality for so many members of the
blind community.
John has been a board member of many human and disability rights organizations. He has
been President of PAL Reading Service, the Canadian Legal Advocacy, Information and
Research Association of the Disabled (CLAIR), the Blind Organization of Ontario with SelfHelp Tactics (BOOST), the Don Vale Community Centre, and co-chaired the Coalition on
Human Rights for the Handicapped, which secured the first human rights coverage for
persons with disabilities in Ontario. John was active in Canada's labor movement at the
local, provincial, and national levels. He now represents the AEBC on the Council of
Canadians With Disabilities (CCD). In January, 2006, he was elected to the Board of the
Accessibility for Ontarians With Disabilities Act (AODA) Alliance, where he brings his 30
years of experience in the disability rights movement to the work of this new organization.
John has assisted our organization to expand our activities and gain credibility on the
national scene. As an organization, we are very fortunate to have such a dedicated National
President who volunteers many hours a week to promote our
goals. As board members, we are honored to work with John Rae
who brings many years of expertise and history in the disability and
human rights movements to all of his efforts. We would like to
recognize John for all of his valuable contributions to our
community and to the overall cause of human rights in Ontario an
across Canada.

John Rae

RICHARD MARION
2008 CCD Award Recipient
Richard has always assumed a very integral role in AEBC. As early as 1995, Richard, along
with several other members, established the Lower Mainland Chapter of the AEBC. He
became their second Chapter President and remained in this position until 1998. In 1998,
Richard accepted a leadership role and became our second National President for one
term. Additionally, he later served as second Vice President of the national board and
chaired the fundraising committee. Richard remains very committed to promoting the goals
and objectives of AEBC.
Richard has a long and impressive history of volunteering with organizations of and for the
blind. He has served on the CNIB Lower Mainland Advisory Board, continues to participate
on the TransLink Access Transit Users' Advisory Committee, is a member of Advocates for
Sight Impaired Consumers, and during his college years, Richard was involved in numerous
boards for students with disabilities
Richard lives in Coquitlam with his dog guide, Bradshaw. He has worked at their family
business, Triple R Truck Repairs Ltd. for over 18 years as Officer Manager. A member for
many years, Richard continues to be a great asset to our organization. As demonstrated by
his many accomplishments, Richard is continually willing to step up and take responsibility
for getting tasks done. We are very fortunate to have him as a member of our organization,
and value the dedication he has shown to improving the lives of blind, deaf-blind and
partially sighted Canadians.

Richard Marion and guide dog, Bradshaw

CHRIS STARK AND MARIE LAPORTE-STARK
2009 CCD Award Recipients
For many years, Chris and Marie have taken on the hard and often thankless tasks of
advocating for a more accessible community for persons who are blind.
It is because of their efforts, values, principles, and dedication to building a more accessible
and friendly world for all of us that we now have accessible banking machines in Canada
and throughout the United States. There are in excess of 10,000 systems throughout
America at this time; however, this would not have happened if Chris and Marie had not
challenged the Canadian banks to build accessibility into their ATM network. The world’s
first accessible ATM was launched in Ottawa at the Royal Bank, and it prompted the
American market to adopt this standard.
It is also because of their efforts that we now enjoy accessible multiple format statements in
the financial services industry and the telecommunications sector.
They have taken on the corporate giants and won the battles without our assistance.
Because of their efforts, we receive accessible information in our communities about current
events, such as emergency notices, grocery prices, accessible report cards and so much
more.
This dedication, tenacity, and the values that drive both Chris and Marie are at the heart of
what we believe we need to emulate. We are a stronger community because of their
contributions. Together, they have shown that battles can be won and that equality is not
only a worthwhile goal, but a possible and plausible one as well. We honor their efforts, the
dedication they have shown, and the changes they have brought about through their
persistence.

Chris Stark and Marie Laporte-Stark

IRENE LAMBERT
2010 CCD Award Recipient
Irene Lambert joined our organization in 2000 and she has remained one of our very
dedicated members. We would like to recognize her tremendous contribution to our
organization, and particularly, for co-founding the Greater Montreal Chapter and being their
dedicated president for six years.
We greatly appreciate her talents and commitment to the AEBC over the years. During her
term on the national board, Irene spent many hours and much energy on various issues and
committees. She was always up for a challenge and, among other things, took on the
difficult task of increasing the membership in the NFB: AE.
Irene has been an advocate for over fifty years. Her most significant advocacy involvement
was in the development and passage of the first comprehensive rights law for persons with
disabilities in 1978 in the Province of Quebec. In addition to her work with the AEBC, Irene
has made many other contributions in the greater advocacy movement. From 1988 to the
present, Irene has worked with the Low Vision Self-Help Association as their past President
and program director, as well as participating in outreach and library committees. From 1995
to 2006, she served as a member of the Montreal for the Blind Board of Directors, and
worked on establishing points of service in the Chomedy and West Island area. Moreover,
from 1993 to 2009, she served as President of the User's Committee for the MAB-Mackay
Rehabilitation Centre. These are but some of the many contributions Irene has made over
the years.
Irene was born in Lachine, Quebec. She is now a widow living in Montreal. She has four
grown children, three sons living in the United States and her daughter in Montreal.
It is those like Irene that really make a difference in the lives of individuals who are blind.
She has spent countless hours educating the public on our abilities as well as encouraging
blind people to reach their potential.
We want to recognize the amount of time Irene committed to
our cause by presenting her with the 2010 CCD award. We
who have been involved in the advocacy movement want to
acknowledge her dedication to improving the lives for blind
and partially sighted Canadians.

Irene Lambert

CHAPTER 8:
IN MEMORIAM
Introduction
The AEBC has been very fortunate to have had many talented members. This section is
dedicated to these individuals and all their hard work to improve the lives for Canadians who
are blind, deaf-blind and partially sighted. We sincerely appreciate all their past efforts.

In Memoriam: RICK OAKES
Written by: Chantal Oakes
ODE TO LOVE
With the world on his shoulders and a dim view of his goals and aspirations, Rick left
home in the year 1969 thinking music was his only virtue. The young man of 18
ventured out to meet and greet the world. As he began his music career, it did not take
long for him to reach the top. Nothing less than perfect would be good enough; and he
expected as much from those around him. Soon enough, he was rolling with the big
boys. As he landed numerous managerial positions and received job offerings from all
angles of the music business, there was no doubt in his mind; Rick wanted more. It was
evident that his leadership skills, public speaking experience, and ability to teach others
his knowledge of the world around him would be an asset to his life and future.
While his career was at its high, Rick faced life threatening health complications; which
would lead to him having to take medical retirement from the music business.
Upon his retirement in 1986, Rick decided to take some personal time to re-group his
life and make light of what his purpose was on this earth. That year, he met a young
lady on the island where he was vacationing. It didn’t take long for them to become
close friends. Who could blame them? They were compatible in so many ways. They
both loved music, the taste of good scotch and talking for hours about each other’s
lives. However, the young lady’s summer romance had to end when she returned to
school in the fall. In her mind, the bright young man she once knew would remain a
distant memory in her heart. Rick on the other hand, had a much different perspective.
He came to the island in hopes of finding himself, instead he found Chantal.
Over the next year, Rick and Chantal spoke on the phone most nights until her
graduation from college. They grew with each other. As Rick lost his sight, he began
making changes in his life. He brought home a golden retriever named Briar who would
become his very first guide dog. During the struggle with losing his vision, Rick sought
comfort in Chantal; which brought them even closer. As the year went by, Chantal
began to wonder what would become of it all. In Rick’s mind, he had all the tools he
needed to build a new future. Rick had a purpose.
By the summer of 1988, Rick and Chantal were married. This was his ‘Ode to Love.’
Ode to love his new wife, his guide dog, and the family they had become. Rick was
endlessly proud of his achievements, after all that he had been through it seemed
impossible to regain the life that he built. But he did.
In their wisdom to do good for others, Rick and Chantal continued to give up their time
to help and educate in a grateful manner. Things like volunteering for non-profit
organizations, Rick's membership to the Lion’s Club and the Eagles; he enjoyed it all.

Over the next two years Rick’s whole world had changed for the better. With a family of
two daughters, a loving wife, and loyal guide dog, he realized one of his most precious
dreams had come true. Like all parents, Rick was soon to find out the dedication and
hard work it took to be a daddy; and boy was he a good one.
As time flew by and the children grew up, Rick kept busy with his love for volunteer
work. His pride and joy was the AEBC; the Alliance for Equality of Blind Canadians is
what it stood for. And what Rick stood for was promoting advocacy for people with
disabilities. He was very instrumental in establishing the national organization's
fundraising campaign as well as spending countless hours on human resources with the
creation of policies and guidelines, which are used today to further the good work of the
organization.
Although Rick succeeded in so many ways his health brought a final burden on his life
in the year 2007 and he so sadly passed away. It seems that at the mature age of 56,
one would assume a man hadn’t finished with life yet. And although he left some loved
ones behind, his wife Chantal, daughters Whitney and Tiffany, and new guide dog
named Christopher, Rick Oakes’ legacy will live on forever.

In Memoriam: THERESA ANDREWS
Written by: Paul E. Thiele
This is not my success story. It is a tribute to my late partner, Theresa Andrews, who
passed away suddenly in 2008.
When Theresa became the President of the Greater Vancouver Chapter of AEBC, she
wondered how she could increase the Chapter membership. She had heard about a
Tae Kwan Do master who specialized in self-defense and fitness training for persons
with disabilities. She arranged a meeting with the trainer and together they came up
with a plan to train blind persons in self-defense and fitness. Theresa’s plan was to offer
this training to blind and visually impaired persons among her contemporaries, who
would need to join the chapter in order to participate. She contacted a group of her
friends and acquaintances via email and the internet to invite them to participate.
Eventually a group of 12 to 15 individuals responded and they set out to take the course
under Theresa’s leadership. I accompanied the group on several occasions and learned
a number of valuable lessons. The group met in Vancouver at Broadway and Granville,
having come together from Coquitlam, Surrey, and Burnaby, and boarded a bus for the
hour long ride to Richmond. Some were accompanied by their guide dogs and many
wore their Tae Quan Do uniforms. In Richmond they would walk the 1½ miles to the
training studio, dodging construction sites, road closures, rain, snow, and summer heat.
After the Saturday morning training sessions, they would get back on the bus, head
back to Vancouver or other venues and go for lunch or drinks at local restaurants to
celebrate their progress.
It was quite a sight for transit passengers heading for Vancouver airport or Richmond to
see a group of blind persons, many in their ‘ninja’ black uniforms getting on the transit
busses, some with guide dogs, heading for their self-defense and fitness training.
Equally, it was quite a public relations event for people along the route to see this group
of blind athletes coping with weather and environmental challenges for over three years
to get their training. All around it was a marvelous exercise in self-worth, self-defense,
fitness determination, and dedication. Theresa and her fellow students were featured on
several local and national TV programs, on Voiceprint and other radio and newspaper
interviews. Theresa managed to reach the coveted orange belt level; others who
continued in the program reached even higher levels of training. The program lasted
more than three years. In the summer months, a small group of participants came to our
home once a week to practice their routines on our roof deck and then to settle in for
coffee and pastries. My job, in the meantime, was to baby-sit the dogs.

Theresa’s strategy resulted in an increase of membership in the Vancouver AEBC
Chapter of 30 to 40 something blind persons to eventually become the largest chapter
in Canada. Many of the Tae Quan Do participants have stayed in the chapter and some
have even continued the training program to date.
Everyone agrees that this was a brilliant idea on Theresa’s part to increase membership
in the Greater Vancouver Chapter, to get new, younger members interested in chapter
membership and to provide a number of blind and visually impaired individuals with a
life skills, fitness, and self-defense program which will have life-long benefits for the
participants.

Paul Thiele and Theresa Andrews

In Memoriam: LAURIE BELLEFON-COWAN
An Advocate and Now an Angel
Laurie touched the lives of so many people from coast to coast. She was an advocate
for many years, a member of the Canadian Council of the Blind (CCB) and an active
member of the National Federation of the Blind: Advocates for Equality (NFB:AE/AEBC)
with an interest to improve the lives for children who are blind, deaf-blind, and partially
sighted.
This story will only mention a few of Laurie's successes. In her capacity as an Officer
with Revenue Canada she helped make inroads breaking down the systemic barriers.
Laurie along with a few others put a complaint forward regarding alternate formats and
that complaint ended with a settlement that helped pave the road for others that were
blind or partially sighted to have their work materials put into formats of their choice.
She presented a beautifully bound Braille book to the Deputy Minister of Revenue
Canada at a National Advisory Committee meeting in Ottawa. This book on the Crane
Library, which Laurie wrote, helped to bring attention to the barriers of alternate formats.
The Crane Library at the University of British Columbia was established for students to
access Braille and audio books. Laurie was also honored in 1992 by the federal
government for her work when she received a Canada 125 medal. This is awarded to
Canadians who make a significant contribution to their fellow citizens, their community
or to Canada.
Laurie wanted to write another book on blindness with a positive twist and she was
putting together letters she had kept throughout the years. Unfortunately, she was not
able to complete this book; however, her daughter has plans to finish it.
Laurie is remembered as a very bright, curious, and caring woman. She helped out so
many by her warm presence, her sound advice and just knowing she was behind you
has motivated many to do advocacy and help break down barriers attitudinally and
physically. Laurie always encouraged others to advocate for their needs. Robin East, a
very good friend and colleague of Laurie's wrote: “Laurie is like a catalyst that mixes
with her friends and inspires empowerment. That in a nutshell sums up what Laurie was
all about. Laurie you are my Angel beneath my wings.”
Laurie was always encouraging, empowering, and always looking at the choices one
has. We thank you from the bottom of our hearts for your friendship and all you have
given to the blind community. You will be missed as a dear friend and diligent advocate.

In Memoriam: DAVID LECLAIR
David was a member of AEBC for many years. He is remembered most as an individual
who was always willing to pitch in and help. At many conferences, David would be
serving coffee, assisting folks to their seats, running the microphone, and lending a
hand wherever he could.
David was a very successful businessman. He climbed to the rank of Director in the
Canadian Commercial Corporation. David, as you noticed, if you had met him, didn't talk
about his success. He wasn't one to boast or even think it meant anything. As a partially
sighted person, we are very proud of his accomplishments in his life-time of
58 years, knowing it was a struggle to have made it as far as he did. He experienced
discrimination and challenges, but kept on trying.
The President and CEO of Canadian Commercial Corporation (CCC) writes: "CCC is
dedicating this year's Annual Report to a dear friend and colleague who passed away
during the year. David Leclair, our Director of Information Technology, was a true leader
at CCC. He epitomized the principles of professionalism, dedication, and respect. In his
honor, the Corporation has established the "David Leclair Award for Outstanding
Corporate Achievement". Every year, CCC will recognize an employee whose efforts
most closely mirror the professionalism and dedication David displayed throughout his
esteemed career. In this way, the positive contribution David made to the Corporation
and the lives of its employees will continue to be felt for years to come."
David's kind spirit is missed by all of us who were fortunate to have met him.
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Special Tips for My Friends, Family, and Colleagues: No illustration

Special Tips for My Friends, Family, and Colleagues:
1. Allow me the dignity of doing as much as I can for myself, even if it takes me longer to
accomplish the task.
2. Let me take the lead in determining the amount of assistance I need from you.
3. Allow me the dignity of speaking for myself, and discourage others from talking to me
through you.
4. Don’t assume a task is impossible just because I have a visual impairment.
5. Don’t avoid using words such as see, watch, and blind. You will notice that I don’t avoid
them either.
6. If I am unable to hear you or if circumstances do not allow you to speak loud enough so I
can hear you, then touch my hand gently to get my attention.
7. Identify yourself so that I do not have to wonder who you are, and tell me when you
leave my presence, so that I don’t find myself talking to the air.
8. Provide me with specific directions. Rather than “I put your coffee over there” say “The
cup is on the left hand side of the end table on your right.”
9. Push the chairs back under the table and keep the cabinet and closet doors closed.
Keep room doors either fully open or fully closed.
10. Put items back where you found them.
11. Offer to read my mail to me. Asking for help every time is either difficult or frustrating.
12. Answer my questions verbally, as I may not see a nod or shake of your head.
13. Understand that I may have trouble recognizing even familiar faces yet I may still notice
a piece of lint on your shoulder.
14. When walking outside or in unfamiliar surroundings, allow me to hold your arm just
above the elbow. Alert me to obstacles such as stairs, doors, curbs, and thresholds, and
let me set the pace.
15. When escorting me to an entrance or chair, place my hand on the doorknob or back of
the chair so I can determine where I am.
16. Keep me informed about the world around me. Share with me what you see.

